MPABUJTIA N YC/TOBUA

Mepen ncnonb3oBaHMEM Hallero Beb-caiTa, NoXKanymcTa, BHUMaTENIbHO
npoynTante 3Tn Ycnosus u NMonoxeHus. Pernctpmupya Urposoit AKKayHT Ha Beb-
caunTe, Bbl NOATBEPXKAAETE CBOE cornacue ¢ Ycnosuamm u NMonoxeHnamu.

Beb-cait www.playamo.com («Ka3nHo», «Beb-cannt», «Komnanua», «Mbli»,

«Hac», «Ham», «Haw») npuHagnexunT n ynpasaseTtcs KomnaHuen Dama NV,
3apPerncTPMpOBaAHHOM U yYpeXaAeHHOM B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM
Kiopacao noa Homepom 152125 no agpecy Julianaplein 36, Willemstad, Curacao,
N ee goyepHen komnaHuem Friolion Limited, 3apernctpmpoBaHHoM Ha Kunpe nog,
Homepom HE 419102 no agpecy Leandrou, 12A 3086, Jlumaccon, Kunp.
KomnaHua Dama N.V. aMueH3sumposaHa 1 peryanpyetca Antillephone N.V. (Homep
nvueHsnm 8048 / JAZ2020-013).

Bce nnatexkn metogom Paysafe ocywiectenstotcsa yepes Dama N.V.

NrpoK HECET e AMHOINYHYIO U UCKKOUYUTE/IbHYIO OTBETCTBEHHOCTD 33
COBCTBEHHYIO OCBEAOM/IEHHOCTb O CYLLECTBYHOLLMX 3aKOHaX U NpeanmMcaHuax
AAHHOWM IOPUCANKLMUN KAacaTeNbHO OHNAMH a3apTHbIX UTp.

B cnyvae, ecnum "MpaBuna n ycnosua" AOCTYNHbI Ha APYrUX A3blKax, BEPCUA Ha
aHTIMMCKOM A3blKe Bcerga 6yaet UMeTb NPENMYLLLECTBEHHYIO CUAY.

NM3IMEHEHWA B MPABUJTIAX U YC/IOBUAX

ddpdekTmBHbI c: 15.03.2016
MNocneHaHee ob6HoBNeHMe: 01.10.2021

KasuHo octaBnseT 3a coboit NpaBo B 0AHOCTOPOHHEM NOPAAKE U3MEHATb
HacTosALMe YCN0BUA, KOraa BO3HMKAET Takaa HeobxoamumocTb. Mbl caenaem Bce
BO3MOKHO€, YTOObl YBEAOMUTb HALLMX UTPOKOB O N0DObIX CYLLLECTBEHHbIX
N3MEHEHMAX NO 3N1eKTPOHHOM nouTe. OAHAKO Mbl PEKOMEHAYEM BCEM UTPOKaAM
PEerynapHoO NoceLaTb 3Ty CTPaHMLY U NPOBEPATb ee Ha NpeaMET BO3MOKHbIX
N3MEHEHUN.

YYACTUE B UI'PE

CalT NpUHUMAET UTPOKOB M3 TEX CTPaH U reorpapuyecknux permMoHos, rae
a3apTHbIE UTPbl B UHTEPHETE Pa3peLleHbl 3aKOHOM.

OTBETCTBEHHOCTb 33 NOAYyYeHUE MHGOPMALIMM O BOSMOXKHOCTM AocTyna u (nnu)
ncnonb3osaHna BEE CAVTA B cOOTBETCTBUM C 3aKOHOAATENLCTBOM B CBOEM



PErnoHe NIEeXKUT UCKNOUYUTENbHO Ha UTPOKeE, a TaK¥Ke UTPOK rapaHTUPYeT TO, UTo
asapTHble Urpbl He 3anpelLLeHbl B PermoHe, B KOTOPOM UFPOK HaxoauTcA.

JTtobble 3aaBneHMA NpoTMB KoMNaHUM Mo NpuYMHam OMUCAHHbIX B
BbILUEN3/IOXKEHHOM ab3aue 6yayT cunTaTbCA HeJEeNCTBUTENbHBIMU, U HE
noanexaTtb K paCCMOTPEHMIO.

Urpokam s U3panna, Ucnanum, Bennkobputanmmn, Hnaepnavaos, CLUA, Nateuu,
®paHUMs 1 ee 3amopcKkue Tepputopuu (FBagenyna, MaptuHuka, ®paHuy3ckas
BMaHa, PetoHboH, MaloTTa, PpaHuy3sckana NMonnHesuna, Yonauc n dytyHa, Hosas
KanepoHus), HuaepnaHabl, Ffonnanackaa Bect-Uuauna u Kiopacao, Typunum,
Benapycu, M'mbpantap, Axxepcn, Ob6beanHeHHblie Apabckue Imupatsl, JIUTBbI,
YKpauHbl, [peynn, benbrnm, Kunp 3anpeweHo pasmellaTtb CTaBKM Ha peasibHble
AEeHbrn B Ka3nHo PlayAmo. Ka3nHo He MOXKeT rapaHTUpPOBaThb YCMELLHYO
06paboTKy BbINAAT UAM BO3BPAT CPEACTB B C/ly4ae, €C/IN UFPOK HapyLIaeT A4aHHYHO
nonnTuky no CtpaHam ¢ OrpaHNYeHUAMM.

Ob6paTnTe BHMMaHME, YTO UrPOKam 13 KaHagbl TaKKe 3anpeLeHo Urpatb B Urpbl
nposangepa NYX (NextGen).

CalT gonycKaeT K Urpe To/IbKO COBEPLLUEHHO/IETHMUX NONb30BaTENEN
(MMHUMaNbHbIN BOo3pacT — 18 neT) M UrPOKOB AOCTUTLIMX BO3PaCTa, B KOTOPOM
3aKOHOAATENbCTBO MX CTPaHbl MO3BOASIET UM NMPUHUMATL Y4aCTME B a3aPTHbIX
urpax B MHTepHeTe. OTBETCTBEHHOCTb 3a TO, YTOObI Y3HATb OFPaHUYEHME NO
BO3PACTYy B CBOEW CTPAHE NEXUT UCKIIOUYMTENBHO HA CAaMOM UTFPOKE.

KomnaHus ocTaBnaeT 3a coboit npaBo NnoTpeboBaTh y UrPOKa NOATBEPKAEHUNE €ro
BO3pacTa W OrPaHUYnUTb AOCTYN UK 3a6/I0KMPOBATb aKKayHTbl TEX UTPOKOB,
KOTOpble He CMOryT 3TOro caenaTb.

Ona urpokos u3 LLiseunmn HeaoCTyNHbI Ntobble BOHYCbI, @ TaKXKe yyacTue B NH0bbIx
aKLUMOHHbIX Nporpammax, nosy4yeHue VIP Bo3Harpa*kaeHuin n obmeH Komn
NOUHTOB.

Korpaa Bbl urpaete B cnoTbl, pa3paboTtaHHble NetEnt, Ha Bac Takke
pacnpocTpaHAaeTca nonmntuka Netent B 06,1aCTK 3aLLKUTbI Balled TNYHOM
nHpopmauymu. x moxkHo Hantu TyT: NetEnt Privacy Policy.

BAJIKOTbI:



BebcanT npuHumaet cneaytowme Bantotol: EUR, USD, CAD, AUD, NZD, NOK, PLN,
CZK, BTC, BCH, DOGE, LTC, ETH, USDT, ZAR, JPY, HUF.

HANOI'N U CBOPBI

NrpokK HeceT NoJIHYyO0 OTBETCTBEHHOCTb 3a OMJ1aTy BCEX Hanoros 1 cbopos,
OTHOCALLMXCA K €ro BbIUrPbILlY, B COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM CBOEM
cTpaHbl. Ecnv nonb3oBaTenb AgenaeT A4eno3uT, HO He UrpaeT, KoMMNaHuUs ocTaBaAeT
3a coboll npaBo B3ATb KOMMCCUIO HA BbIBOA.

Bce Aeno3unTbl noaneKat oTbIrpbilly X3 nepes, BbIBOAOM.
NMPABUNA UTPbI

NrpoK noaTBep KAaeT, YTO OH MOHUMAET NpaBUIa UrP, KOTOPbIE NPeACTaB/IEHbI Ha
canTe. lNonb3oBaTenb AOMKEH 3HATb NPOLEHT BbINAAT ANA KaXKA0MW UTPbI.

OOCTYNHOCTb UTP

HeKkoTopble Urpbl MoryT 6biTb HE AOCTYNHbI A1 ONPeAeNeHHbIX PEFMOHAX B
3aBMCMMOCTM OT NOJSIMTUKM UTPOBbIX NMPOBANAEPOB, KOTOPAsA MOXKET BpeEMSA OT
BPEMEHUN MeHATbCA.

Ncnonb3osaHue VPN ans o6xoaa 6/10KMPOBKM NpoBanaepa CTPOro 3anpeLweHo u
MOXKET NPUBECTU K KOHPUCKAL MM BbIUTPbILLIA.

1. AbcontoTHbIM 3anpeT

NetEnt He pa3pewaeT noctaBnaTb KasmHo Urpbl NetEnt ntoboi opraHmsaumm,
paboTatowen B 110601 N3 HUMKENEPEUNUCNEHHbIX OPUCAUKLMIA (HE3aBUCUMMO OT
TOoro, nocrasnaAtotca am Urpbl KaznHo NetEnt opraHusauyment B aTon topnucamKumm
WUNN HeT) 6e3 COOTBETCTBYIOLWMX NULLEH3NIN. Benbrua, bonrapua, anua, UcnaHus,
Ntanuna, Konymbusa, Nateus, Jintea, Mekcuka, Moptyranus, PymbiHus,
CoepgnHeHHoe KoponesctBo, CoeanHeHHble LLUTaTel AMepukun, PpaHums,
XopBaTtus, Yeuwckana Pecnybnuka, LLsenuapus, LLseuns, dcToHmA.

2. YepHbi Cnucok Tepputopum

Nobble KasnHo Urpbl NetEnt He moryT 6bITb NPeasIoXKeHbI Ha CAeayoLWKUX
TepPUTOPUAX:

AdranuctaH, Anbanua, Anxkup, AHrona, Asctpanusa, baramckue octposa,
BoTtcBaHa, benbrua, bonrapus, Konymbéus, XopsaTtusa, Yewckana Pecnybanka,
HaHua, 3ctoHuA, dKkBagop, dpmnonua, PpaHums, NaHa, MaaHa, FTOHKOHT, UTanus,
NpaH, Upak, U3paunb, KyseinT, NlaTteua, Jintea, Mekcmka, Hammbusa, Hukaparya,



CeBepHasn Kopes, Makucrtan, NMaHama, Punnnnuusbl, Moptyranma, PymbiHus,
CuHranyp, UcnaHua, Wseuuns, Leenuapua, CyaaH, Cupua, TanBaHb, TpuHnaaa m
Tobaro, TyHuc, YraHaa, Bennkobputanuna, CoegmnHeHHble LLTaTbl AMepuKy,
MemeH, 3umbabse.

3. YepHbit CnucoK Tepputopumn ana bpeHamposaHHbix Urp

Cnepyowme bpeHanposaHHble KasnHo Urpbl NetEnt umetoT HeKoTOpble
AONONHUTEIbHbIE OFPAaHNYEeHUA B AONOJHEHMNE K BblleyKa3zaHHOMY YepHomy
Cnncky Tepputopuii:

3.1 B AONONHEHME K IOPUCANKLUNAM, YKa3aHHbIM B NYHKTe 2, Buaeo-cnot Planet of
the Apes He fonXKeH npeanaraTbCs Ha caeayoWwmx TePPUTOPUAX:
AzepbaiigxaH, Kutan, UHama, Manaisua, Katap, Poccua, Tannana, Typums,
YKpauHa.

3.2 B gONONHEHME K IOPUCAMKLUAM, YKA3aHHbIM B NyHKTe 2, Buaeo cnot Vikings
He 0/1XKeH NpeanaratbCA B C/ieyLWmX K PUCANKUNAX:

AzepbaiiaxaH, Kamboarka, KaHaga, Kutan, ®panums, MHams, UHaoHe3us, Jlaoc,
Manansua, MbaHma, Manya-Hosas 'BuHes, KaTtap, Poccus, KOxkHaa Kopes,
Taunang, Typuua, YKpanHa, CoegmHeHHble LUTaTbl AMepukn.

3.3 B 4ononHeHMe K IopUCAMKUMAM, YKa3aHHbIM B MYHKTe 2, Bnaeo-cnot Narcos
He [0/1XKeH NpeanaratbCA Ha CnefyoLwWux TeppUTopuUax:

NHpoHesuna, KOxHaa Kopes.

3.4 B ,ONONHEHME K IOPUCONKLMAM, U3N0XKEHHbIE B MYHKTE 2, BUAeo cnoT Street
Fighter He gonKeH npeanaraTbCa Ha CAeayoWMX TEPPUTOPUAX:

AHrunba, AHTUrya n bapbyaa, ApreHtuHa, Apyba, baramckue octpoBa, bapbagoc,
benns, bepmyackue octpoBa, bonnsus, boHanp, bpasunua, bputaHckue
BupruHckmne octpoBa, KamaHoBbl ocTpoBa, KaHaga, Kutan, Ymnum, octpos
KnunneptoH, Konymbusa, Kocta-Puka, Kyba, Kiopacao, JoMmrHUKa,
[JomunHUMKaHcKaa pecnybanka, CanbBagop, NpeHaaa, peHnaHgua, MBagenyna,
[BaTemana, NanaHa, Nantu, NloHaypac, Amanka, AnoHua, MapTuHUKa, MeKcuKa,
MoHTceppaT, octpos HaBacca, Maparsan, Mepy, MyapTto Puko, Caby, CeHT
bapTenemu, CeHt-Ictatnyc, CeHt-Kntc n Hesuc, CeHrt-/liocua, CeH-MapTteH, CeH-
MapTteH, CeH-lNbep u MukenoH CeHT-BuHceHT u N'peHaguHbl, Kopea HOXHaA,
CypuHam, Tepkc n Kankoc, CoeanHeHHble LWTtaTel AMepukn, Ypyraan, CLLUA
BuprmnHckume octposa, BeHecyana.

3.5 B 4ONONHEHME K IOPUCANKLUMAM, YKa3aHHbIM B NYHKTe 2, Bugeocnaot Fashion
TV He ponxKeH npeanaratbCA Ha CaeayroWwmnx TeppuUToOpUAX:

Ky6a, MopaaHus, Typuma, Cayaosckas ApaBus.



4. Urpbl n3 cepun Universal Monsters (Dracula, Creature from the Black Lagoon,
Phantoms Curse and The Invisible Man) moryT 6bITb Bocnpoun3BeAeHbl TO/IbKO Ha
cnepyroLmnx TeppuTopUAX:

AHpoppa, AscTpua, AsepbaiakaH, Apmenun, benapycb, BocHua 1 FepuerosuHa,
Kunp, duHnanagus, Npysua, Frepmanuna, Npeumus, Benrpusa, Ucnangma, Upnangms,
NnxteHwTeH, tokcembypr, Manbta, Mongosa, MoHako, YepHoropus,
Hupgepnanapl, CesepHaa MakegoHua, Hopserua, Nonblwa, Poccna, CaH-MapuHo,
Cepbus, Cnosakua, ChoseHua, Typums n YKpauHa.

Mrpokam n3 KaHaapbl TaK»Ke 3anpeLweHo urpatb B Urpbl nposangepa NYX
NCKNHOYEHUE OTBETCTBEHHOCTU

Nrpok 06a3aH 3HaTb, YTO y4acTUE B a3aPTHbLIX UrPax HA CalTe MOXKET NPUBECTM K
notepu aeHer. KomnaHma He HeceT OTBETCTBEHHOCTb 3@ MaTepuanbHbIl ywepb,
NOJIyYEHHbIN B XO4€ UTPbl Ha caunTe.

KomnaHuA He HeceT OTBETCTBEHHOCTb 3a TO, Kak MHPOpMaLMen pacnopaxKatoTca
TPeTbM NNLA, HaNPUMep, NOCTaBLLMKN NPOrpamMmmHOro obecneyeHma Unm
adpdunmenTol. AT INLA PACNOPAXKAOTCA IMYHOU MHPOPMaALMEN UTPOKA B
COOTBETCTBMM CO CBOMMM MPABUAAMU U YCIOBUAMM, €C/IN TAKOBbIE CYLLECTBYHOT.

KomnaHus He HeceT OTBETCTBEHHOCTb 3a AedeKTbl 0bopyaoBaHMA U
NPOrpaMmMHoOro obecneyeHus, HeCTabUNbHbLIN UHTEPHET UK APYTrUe TEXHUYECKME
npob6aembl, KOTOPbIe MOTYT OrPaHMUYUTb AOCTYN UIPOKA K CalTy U NPenaTcTBOBaTb
b6ecnepeboiiHoi urpe.

B ManoBeposTHOM Cnyyae NOATBEPKAEHUA CTAaBKM UM NPOBeAEHUA BbINAATbl NO
ownbKe, KomnaHus octaBnaeT 3a cO60M NPaBO OTMEHUTb BCE NPUHATbIE CTAaBKK,
coAepKallme TaKkyto OWKNBKY, UM NCNPaBUTb OLIMBKY NyTem nepecmoTpa Bcex
CTaBOK B COOTBETCTBMMW C BEPHbIMM MPaBUIaMn, KOTOPbIE AOKHbI OblAn
AEeNCcTBOBaTb BO BPEMSA MX COBEPLUEHUA B OTCYTCTBME OWMOKN.B chyyae
OWKNB604YHOro HauncneHma KasmHo Ha Baw UrpoBo AKKayHT BbIUTPbILa, KOTOPbI
BaM He NpUHaANeXuUT, byab TO U3-3a TEXHUYECKOM OWNOKK, OLLIMOKK B Tabanuax
BbIMIPbILEN, YENOBEYECKOM OWMOKM MAK NO MHBbIM MPUYMHAM, 3Ta CyMMa
oCTaHeTcA cobcTBeHHOCTLIO KasnHo 1 byaeT BbluTeHa U3 Bawero 6anaHca. Ecau
Bbl BbIBE/IM HE NPUHAA/EKALLME BaM CPpeacTBa, A0 TOro, Kak Mbl y3Hanm ob
OLWKNB6Ke, OWMBOYHO BbiNaYeHHaa cymma byaeT coctTaBnATb Bally
33a40/1’KEHHOCTb Nepe HaMu, NPU 3TOM He /INLAA Hac NpaBa MCMNONb30BaTb
Apyrne mepbl U AeNCTBUSA, NPeayCMOTPEHHbIE 3aKOHOM. B cnyyae HenpaBuAbHOrO



3a4MCNeHMA CpeacTs, Bbl 0683aHbl HEMEA/IEHHO YBEAOMMUTb HAC MO 3/1EKTPOHHOM
nouTe.

KasnHo, ero AnpeKkTopa, COTPYAHUKKN, MAapTHEPbI, MOCTAaBLMUKNA YCAYT:

® He rapaHTUPYIOT, YTO NporpammHoe obecneyeHune nan Cant noaxoaaT Ann
BalLMX Leneu;

® He rapaHTUPYIOT, YTO NporpammHoe obecneyeHne n CalT He coaepKaT OWNOOK;
® He rapaHTupytoT, yto CaliT n/ unmn urpbl yayT AocTynHbl 6e3 cboes n
nepepbIBOB;

® He HeCyT OTBETCTBEHHOCTM 3a Nitobble YObITKU, U3AEPKKY, yepb unm pacxoabl,
6yab TO NpAMbIE, KOCBEHHbIE, 0CODbble, COMYTCTBYIOLLNE, CTYYalHbIE U UHbIE,
BO3HMKaKOLWME B CBA3M C UCNONb30BaHNMeM Bamu CaliTa UM BalLMM y4acTUEM B
urpax.

HacTosiwmm Bbl cornallaetecb NoaHOCTbIO 0CcBO6OAUTL M OrpaauTb OT
OTBETCTBEHHOCTM Ka3nHO, ero ANpeKTopoB, COTPYAHUKOB, NAPTHEPOB U
NMOCTaBLLMKOB YCAYr OT N1I0ObIX U3AeprKeK, pacxoaos, yobITKOB, yuepba,
NpeTeH3un 1 06a3aTeNbCTB, KOTOPbIE MOTYT BOSHUKHYTb B CBA3M C
ncnonb3oBaHMem Bamu Canta uam yyactma B Mrpax, He3aBUCMMO OT TOTO, YEM
OHM BbI3BaHbl. Bbl NpM3HaeTe, YTo PUHANbHOE peLleHne O TOM, HapYLWUAM N1 Bbl
Ycnosus v MonoxeHnsa KasmHo Takum ob6pa3om, KOTopbI BaeyeT 3a coboi
BPEMEHHOE OrpaHMYeHne A0CTyna Uam 6eccpoUHyo 610KMPOBKY C LIE/bIO
HegonyueHuna ncnonb3osaHua CanTta, octaeTtcs 3a KasuHo.

AKKAYHT UTPOKA

Kaxkabli UTPOK MMeeT NPaBo CO34aTb OAUH INYHbIN aKKayHT. My/nbTUAKKayHTUHT
MOXKET NPUBECTM K BNOKMPOBKE aKKAyHTOB U NPEeKpaLLeHUIO BCEX BbINaT.
NmeiTe B BUAY, YTO Ka3MHO OCTaBAsieT 3a coboi NpaBo OTKa3aTb B BO3BpaTe
CYMMbl A€n0o3uTa B C/lydae obHapyKeHua aybinKaTa akkayHTa. Urpok He nmeet
npaBo NPenoCcTaBAATb A4OCTYMN K CBOEMY aKKAyHTY TPETbMM INLAM, BKAKOYaA
HecoBepLUEeHHO/IETHMX NOoNb30BaTeNen. Beb6-caliT MOXKHO MCNONb30BaTb TONIbKO B
NINYHbIX Lenax. 3anpeLLaeTca MCNOob30BaHUE caiTa B KOMMepPYECKUX Lenax. Mpu
3anonHeHuu nona “HukHenm” (“Nickname”) B npodune nrpoka He gonycKaeTcs
MCNO/Ib30BaHME OCKOPOUTENBHOMN NEKCUKM N HELEH3YPHbIX CNOB, a TakXe Ntoboi
KOMMEPYECKOM UM peKNaMHOM MHPopmauun. MNpn BbIABNEHUM JAHHbIX
HapyLWeHUN, COTPYAHUKM CNYKObl NoAAEP KKK UK apyrue paboTHMKKM KomnaHum
MOTYT NPUHYAUTENBHO 3aMEHUTb coaepXMmoe nons “HUKHenm

” (Il

Nickname”) Ha
HelTpanbHoe. B cnyyae NnOBTOPHOrO HapyLIEeHUA, UTPOBOM CYET MOXKeT bbITb
3a6/10KMpOBaH, a BCe BbIUrPaHHble cpeacTBa KOHPUCKOBAHbI. JTilobble BO3BpaThl,



BbIMIPbLIWN UM BOHYCbI, KOTOPbIE UTPOK NPUOBPEN NN HAKONUA B TeYEHUE
nepuoaa aktmeHoro [lybamposaHHoro Cueta Urpoka, MoryT 6biTb BOCTPe6OBaHbI
HaMW, @ UTPOKKN 00A3YIOTCA BEPHYTbL NO TpeboBaHMo Ntobble TakMe cpeacTsa,
KOoTopble ye bbiaun BbiBeaeHbl ¢ lybnnpoBaHHoro Cyeta Urpoka.

MbI ocTaBnsaem 3a coboii NpaBo NO3BOHUTb MO HOMEPY, YKa3zaHHOMY B Bawem
aKKayHTe, 4YTo, N0 HalleMy YCMOTPEHUIO, MOXKeT 6biTb HE06X0ANMOM YACTbHO
npoueaypbl sBepudukaumm knneHta (KYC). AKKayHT 1 / nnu nobble aencTeus B
aKKayHTe MoryT 6bITb 3a6/10KMPOBaHbl 4O MOMEHTA NOJIHOM BepUdUKaLumm
aKKayHTa. Mbl NPUNOXKUM pa3yMHble YCUAMA ANA CBA3M C BAMM MO NOBOAY
BbIBOAA CPeACTB, OAHAKO B C/ly4ae HEBO3MOMXKHOCTU CBA3aTbCA C Bamu (No
3/IEKTPOHHOM noyTe nnm no TenedoHy) B TeyeHme AByX (2) Heaenb, akKayHT byaer
3ab610KMpoOBaH Mo NpUYNHe HenpoxoxaeHua Mpoueaypbl KYC.

BOPbBA C MOWEHHNYECTBOM

B KomnaHuu LI,EI\;ICTBYI-OT XeCTKune npasuia B OTHOWEHNN mOoLLleHHN4YeCTBa. Ecnu
UTPOK Noao3peBaeTcA B MOLLWEHHUYECKUX MaHUNYNALUAX, BKIKOYAA:

- TaliHbIM CrOBOP C APYTMMU UTPOKAMMN,
- Pa3paboTKa cTpatermm gna HenerasibHOro BbIUIPbILLIA,

- MoweHHMYecKme AeCTBMUA NPOTUB APYrUX OHMAaNH-Ka3MHO MU NAATEKHbIX
cucTem,

- MonbITKa coBEPLUNTL BO3BPATbI NIATEXKEMN,
- Ctatyc 6aHKpOTa B CTPAHE NPOXKUBAHMUSA,
- MpepoctaBneHmne HeEBEPHOM NNYHOM MHPOPMALMKN BO BPEMA PETUCTPALLMUN,

- rpa B pyneTKy C HU3KMM YPOBHEM PUCKA, KOTAa UIPOK AeNaeT paBHble CTaBKuU
O4HOBPEMEHHO HA YEePHOE U KpaCcHOoe, UK YeTHOe U HeyeTHoe, 3aKpbiBaa 25 naum
6onee n3 37 HomepoBs Ha cTone. (CTaBKM Ha YepHOE U KpacHOe 3aKpbiBatoT 36 13
37 BO3MOKHbIX HOMEPOB),

- Apyrne popmbl MOLLIEHHNYECTBA.

KomnaHua octaBnaeT 3a cobom npaBo 3ab6/10KMPOBaTb aKKayHT NO/1b30BaTeNA U
OCTaHOBWUTb BCE BbINAATbl. TaKoe pelleHne MoXKeT 6biTb MPUHATO MO INYHOMY
YCMOTPEHUIO NpeacTaBuTeneit KomnaHmn. Urpokun He 6yaet MHGOPMUPOBAHbLI O



NPUYUHAX TaKUX AeNCTBUIN. TaKKe KOMMNaHUA OcTaB/seT 3a coboi npasBo
COODBLLNTL COOTBETCTBYIOLMM OPraHam O MOLLEHHUYECKUX AeNCTBUAX UTPOKaA.

Ecnv urpok 3akasan BbiBOA, CPEACTB, HO He cAaenan CTaBoOK Ha CyMMy
3KBMBAJIEHTHYIO TPEXKPATHOMY pa3mepy NnocsiegHero Aeno3unTa, To Ka3mHo
OCTaB/sieT 3a coOb60M NpaBo BO3/10XKUTb pacxoabl No 06paboTKe TpaH3aKUMIA Ha
3TOro UrpoKa: NPUYEM KaK 3a AeNo3uT, Tak M 3a BbIBOA, CpeacTB. B aTom cnyyae
pelleHne NPUHUMAETCA NO YCMOTPEHUIO PYKOBOACTBA Ka3uHO.

B cnydyae Bo3BpaTa niaTeska KasuHoO ocTaBaAeT 3a coboit npaso:

- B3bICKaTb C UITPOKA CYMMY, SKBUBANEHTHYIO AOCTYMNHbIM CpeAcTBamM Ha 6banaHce
UrpoKa, ANA KomneHcaunm ybbITKOB M pacxooB, CBA3aHHbIX C BO3BPaTOM
nnaTexa;

- noTpeboBaTb OT UrPOKA AasIbHENLIErO BO3MELLEHUA YObITKOB U GUHAHCOBbLIX
noTepb, CBA3ABLINCb C HUM OAHUM M3 cNocob0B, YKa3aHHbIX NPU perncTpaumm
(Hanpumep, no TenedoHy, 3INEKTPOHHOM NoYTEe U T. 4.);

- 3adKpPbITb aKKAYHT UTPOKa U / MU OTMEHUTb BCe BbIUTPbILLN, MOJ1Iy4EeHHbIE B
pe3ysnbTaTe TaKoro LI,GVICTBMFI MU NONbITKUN BbINO/THUTb TaKOe LI,GVICTBME.

AAMMHUCTPALMA Ka3MHO OCTaBAAET 3a coboi NpaBo BepnduunupoBaTb CBOUX
UrPOKOB NyTem TenedOHHOro 3BOHKa, eC/IN COYTET 3TO HEOHXOAMMOWM YacTbo
npoBepKu. NoKa aKkayHT Urpoka He byaeT nposBepeH nytem TenePpoHHOro
pas3roBopa, BbinsaTa He byaeT npousBeneHa. B cnyyae, ecnm Homep TenedoHa
ABNAETCA HeAENCTBUTENbHbIM MO0 OTCYTCTBYET, M NPU 3TOM PaKT
MOLLUEHHMYECTBa UMeeT MeCTO, Ka3MHO OCTaBANAeT 3a cob60l NPaBo 3aKpPbITb
aKKayHT M KOHOUCKOBATb BbINTpbIW. ECn Urpok He nponaeT npoueaypy B
TeyeHue ABYyX HedeNb C TOr0O MOMEHTA KaK OH/OHa NoCTaBUAM CPeacTBa Ha
BbIBOA, aKKAYHT 6yAeT 3aKpbIT U BbIUTPbILW KOHPUCKOBAH. Takmne AeincTensa moryTt
NOMOYb YMEHbLINUTb MOLEHHNYECKME AeNCTBMA U n3berkaTb HEFraTUBHOM
NPaKTUKK B Byayuiem. B cnyydae, ecnm Urpok umeeTt Ayb61MKATHBIN aKKayHT €
H6oHycamu, nun e oamMHakoBbIM ID, nau e urpa Ha aByx (M 6onee) akkayHTax
OCYLLECTB/IAETCA NO OAHOM CXeMe, Ka3MHO OCTaB/AET 3a coboi Npaso
3a610KMpPOBaTb TaKMEe aKKayHTbl U KOHOUCKOBATb BbIMIPbILW. B ciyyae, ecam Urpok
BOCMO/1b30Ba/icA 6€34en03UTHbIMU GPUCMTMHAMM, HO NPU 3TOM CTpaHa
npoxuBaHus u IP agpec He coBnaaatoT, KA3MHO OCTaBAAET 3a cobolt npaso
3a610KMpPOBaTb TaKMe akKKayHTbl U KOHOUCKOBATb BbINIPbIL BO U3beXKaHMe
HeraTMBHOM NPaKTMKK B Byayuwem. Ecam nonb3oBatenb MAK rpynna



Nnonb30BaTeNeN yIMUYEHbl B TOM, YTO OHM 310yNoTPEe6AAI0T BOHYCHBIMU aKLUAMM
Ka3MHO, Ka3MHO OCTaBAsIET 33 cOH6OM NPaBoO KOHPMCKOBATL BbIMIPbIL U 3aKPbITb
aKKayHT.

3noynoTpebaeHne 6OHYCHbIMM aKUMAMM O3HAYAET:

UIPOK Ae/laeT MaKCMMa/IbHO paspelleHHble CTaBKM B UTPax C BbICOKOM
ANCNepcuen ¢ uenbto ysenndeHua 6anaHca;

WIPOK YMEHbLLAET CTaBKy nocae 601bLOoro BbIUrpbIla U NEPEXOANT K UFPe C
HMU3KOW aucnepcuen;

UTPOK AenaeT MaKCMMa/ibHble AeN03UTbl ANA NOAYYEHUA MAaKCUMa/bHbIX
6OHYCOB;

Ko3dPpuuUmeHT 6OHYCOB KAneHTa (Aeno3unTbl: 6oHycbl) cocTtaBaseT 6onee 50%.

KasnHo He npnemneT urpbl ¢ npenmy,ectsom. JTlobom Urpok, KoTopbIi
NMonbITaeTCcsA BOCNO/1b30BaTbLCA NPEUMYLLECTBAMM, NpeanaraemMbiMmn B paMKax
welcome-nakeTa KasuHO AW APYrnx NPOMO aKUMIA, COrnallaeTca ¢ Tem, YTo
KomnaHua octaBnaeT 3a cobon NpaBo aHHYAMPOBaTb BOHYCbI U Ntobble
BbIMIPbILWN, CBA3AHHbIE C TAaKMMKU BOHYCcaMK, NO NPUYNHE:

® MCMO/Ib30BAHNSA YKPALEHHOM KapPTOUKU;

e 06paTHbIX NNaTeXeEN;

® co3aaHKnA 6onee Yem O|HOM YY4ETHOM 3aNunCK, C LENblo U3BNEYEHUS BbIroabl U3
PEKMAaMHbIX aKLUIM Ka3nHO;

® NpeaoCTaBNEHUA HEBEPHbIX PErMCTPALMOHHBIX AaHHbIX;

* NtobbIX APYrux AEeNCTBUM, KOTOPble MOTyT HaHecTu ywepb KasuHo.

KasnHo octaBnseT 3a coboi npaBo 3aKpbITb Bal Urposoi CYeT M BEPHYTb Cymmy
Ha 6anaHce cyeTa, C yaepKaHMeM COOTBETCTBYIOLLMX KOMUCCUIA 3@ BbIBOA, NO
co6CTBEHHOMY YCMOTPEHUIO U 6e3 KaKUx-Tnbo 06a3aTeNbCTB No 06bACHEHUIO
NPUYUH MAK OTNPaBKe NpeaBapuUTeNbHOro yBegomneHusa. KasnHo octaBaseT 3a
coboil NpaBo yaepKMBaTb NAaTEXKU, €CNM eCTb NOA03PEHUA N A0KA3aTENbCTBA
MaHUNYANPOBAHMA CUCTEMOM Ka3nHO. YronoBHble 06BMHEHUA ByayT
npeabaABAATLCA K Nt0OOMY NONb30BaATENIO UK APYyromy aunly (Anuam), Kotopoe/
KOTOpPbIe MAaHUMYAMPOBAIN CUCTEMOM Ka3UHO UM NPeANPUHANN TaKyO MNOMNbITKY.
Ka3nHo octasnaeT 3a coboi NpaBo NpeKkpatuTb U/ NAN NSMEHUTL tobble Urpbl
nnu cobbiTmA, npeanaraemble Ha CanTe.

[Ona NpoBepPKM aKKayHTa UrpoKa TpebyroTca AoKyMeHTbl (1D, nnaTerKHble CUCTEMBI,
cyeTa 3a KOMMYHanbHble ycayru u T. [.) Ha natuHuue nnm Kupmunnuue. B caydae,
€C/IN Y UTPOKA HET BO3MOKHOCTU NPeAoCTaBUTb AOKYMEHTbI B BbILLEYNOMSHYTbIX
andasuTax, Ka3MHO ocTaBaseT 3a coboit NnpaBo NoTpeboBaTh NOATBEPKAEHMA



BMAEO0, KOrA4a UIPOK NOKa3bIBaeT CBOM AOKYMEHTLI.
Mpn 06HapY*KEHMN BO3MOKHbIX OLLUMOOK MM HEAOPAOOTOK B MPOrPaMMHOM
obecneyeHunn, Bbl COrnallaeTecb BO3AEPKMBATLCA OT UX UCNONb30BAHUA B CBOUX
uensx. Bol TakXKe cornawaeTtecb HemeaneHHo coobuwaTb KasmHo o ntoboit Takoi
oWwnbKe nnm HepgopaboTKe. B cnyyae HEBbINONHEHUA BAMU B3ATbIX Ha cebn
06na3aTenbcTB, KasaMHO MMeeT NpaBo Ha NOIHYHO KOMMEHCALLMIO BCEX PAaCX0A08B,
CBA3aHHbIX C OWMOKOM MK HeaopPabOoTKOM, BKAtOYaA Ntobble pacxoabl, CBA3aHHbIE
C COOTBETCTBYIOLLEN OWNBKoI/ HeaopaboTKoM 1 HeyBegoMaeHnem. Jltoboi
AEeno3unT A0NKeH OblTb NOCTAaB/IEH B TPOEKPAaTHOM pa3mepe (Heobxoammo
caenaTb CTaBKM Ha CYMMY, B TPU pa3a NpPeBbILWAtoLLY0 CYMMY AEN03UTA), Npexae
YeM UIPOK CMOKET BbIBECTU CPEACTBA, CBA3AHHbIE C 3TUM Aeno3MTOM. B cnyyae
COBepLUEHUA HECKOIbKUX Aeno3nToB 6e3 nocneayroweit UrpoBoi akTUBHOCTH,
UTPOK A0/1KEH NOCTaBUTb 0OLLYO CyMMy 3TUX AEN03UTOB A0 BbiBOAA CpeacTB. B
NPOTUBHOM cnyyae KasnHo octaBnseT 3a coboi NpaBo No co6CcTBEHHOMY
YCMOTPEHUIO B3UMATb KOMUCCUIO 3a 06paboTKy Aeno3uTa (0B) 1 BbIBOAA CPEACTB.
KasnHo He aBnseTcs GUHAHCOBbLIM YYPEKAEHMEM U NOTOMY HEe A0/KHO
paccMaTpuMBaTbCA Kak TakoBoe. KasnHO He HauncnaeT NPOLEHTbI 3@ NO/1Ib30BaHKUE
CpeACcTBaMM Ha Ballem UrPOBOM CYETY U He npeanaraeT yCayr No KOHBepTaLnm
nnm obmeHy (BKAOYaa obmeH PpUaTHbLIX BANOT HA KPUNTOBANOTbI M 06paTHO).

OENO3UTHI

PlayAmo npepaoctasnset 60sblioe pa3Hoobpasne cnocobos onnatbl. OHM
BKNOYAIOT KpeauTHble n aebetosble KapTbl VISA n MasterCard, a TakKe pa3Hble
3/IEKTPOHHbIE KoLlenbKu. Moxanyincra, CBAXMUTECH C HalLen cayXbok noaaep»KKu
Mo 3/IEKTPOHHOMY agpecy support@playamo.com ana toro, 4ytobbl onpeaenvTb
KaKou cnocob aeno3unTa Nyylle BCero NoAxXoAuT ANs Ballel CTPaHbl NPOXKUBaHUA.

MuHMManbHasa cymma genosuta coctasndet 105/20€, 10AUD. MakcumanbHas
CyMMa Aeno3nTa 3aBUCUT OT BblbpaHHOro cnocoba onnatbl.

Mcnonb3oBaHMe CTOPOHHMX NAATEXKHbIX MEeTOA40B 3anpeLleHo. PaspelleHo
MONOJIHATb AaKKAYHT TOJIbKO C Ballero M4HOro 6aHKOBCKOro cyeTa, 6aHKOBCKMX
KapT VISA/MasterCard, nnatexHbix cuctem Skrill/NETELLER nnu gpyrux
NNaTeXKHbIX MeToA0B. Echv Bo Bpema npoBepKku 6eszonacHocTn byaer
onpeaeneHo, YTo Bbl HAPYLIWAM 3TO YC/IOBME, BaLl BbINTPbIW ByaeT KOHOUCKOBAH,
a Aeno3unT BO3BpaLLeH HacTosLeMy Bnagenbly 6aHKOBCKOro cyeta, 6aHKOBCKOM
KapTbl UAM APYroM NNATEXHOW CUCTEMDI.



MoxKanyiicta, obpaTnte BHUMAHWE, YTO, BBUAY CNELUUPUKM KPUNTOBANIOT, TMMUTDI
Ha NOMNOJ/IHEHUA HE MOTYT NPUMEHATBLCA K Aeno3mTam, CAelaHHbIM NOCPeACTBOM
nnaTexHon cuctemol CoinsPaid. Ecam Bbl XOTUTE YCTAaHOBUTb OFPaHUYEHUA Ha
Urpy B KasnHo, BOCNOIb3yhTeCh N1060MN ApYyroi onumen U3 AOCTYMNHbIX.

MONNTUKA BbIBOOA CPEACTB

MuHMManbHasa cymma BbiBoga B MaenAmo coctasnset 10S/€. MakcumanbHas
CYMMa BblBO/i@a 3aBUCUT OT BbIOpPaHHOIo BaMu naaTexXHoro metoaa. Ecam
3anpoLleHHana CyMmma BbiBOAa NpeBblaeT IMMUT onpeaeneHHOM NaaTeXHOMN
CUCTEMbI, TO CyMMa byaeT BbIBOAUTLCA YacTamK. Bce Balum BbiBoAbI ByayT
obpabatbiBaTbCA B CpOYHOM nopsagKe. O4HAKO CTOUT NOMHUTb, YTO 06paboTka
BbIBOAOB Ha HEKOTOPbIE NNATEKHbIE CUCTEMbI MOTYT 3aHATb A0 Tpex paboumnx
AHEWN.

Ecnu Bbl caenanu AenosuT ¢ NOMOLLbIO KpeAUTHOW Unu aebeToBoM KapTbl U
CYMMa BbIBO/Ia PaBHAa N MEHbLLIE TOM, KOTOPYHO Bbl BHEC/IN, TO Mbl OCTaBASIEM
3a coboit NnpaBo caenaTtb BO3BPAT Ha KpeAUTHYI KapTy. Ecam cymma BbiBoAa
npeBsbllaeT CyMMy Aeno3unTa, TO OCTaTOK byaeT BbinaayeH ¢ NOMOLLbIO O4HOrO U3
aNbTepHaTUBHbIX MeToA0B.Ka3nMHO ocTaBaseT 3a cob60li NpaBo NPOBEPUTL Bally
JINYHOCTb A0 06paboTKM BbINAAT U YAEPKNBATb N10O60 BO3BPAT UK CHATUE
[leHer B Te4yeHne BpemeHn, Heobxoa4Mmoro Ans NPoBEPKU Ballel amyHocTu. Ecam
Bbl NPe0CTaBUTE JIOXKHbIe J/INYHbIE JaHHble, B BbIBOAE MOKET ObiTb OTKa3aHO U
YyeTHan 3anncb UTPOKa 3aKpbITa, O YeM BaM COObLLAT NO 3/1eKTPOHHOM noyTe.

KasnHo moryT 06a3aTb M3BeLLaTb COOTBETCTBYIOLIME PErYINPYIOLLNE OPraHbl O
[ENCTBUAX, COBEPLIAEMbIX UTPOKOM.

Beb-caliT nogaeprknBaeT BbinaTbl, caenaHHblie ¢ nomoubio Original Credit
Transfer (OCT) ot Visa 1 ¢ nomoulbto Payment Transfer ot MasterCard. Takke
COOTBETCTBYIOLLAA KapTa He A0NXKHA ABNATbCA KOPNOPATUBHOM U A0NXKHA ObITb
BbINyLLLEHA B pa3peLleHHON CTpaHe.

NrpoK noateBeprKAaeT, UTO 03HAKOMMU/ICA C YCI0BUAMM cepBuca « AHaeKC.[JeHbrn»
(ccbinKa Ha ycnoBuAa cepsuca :"BbicTpbil naaTex'" )

Cnepytowme cTpaHbl He nogaepxusatotca gna Visa: CLUA, Asctpanua, FTOHKOHT,
NHauna, UHaoHe3una, AnoHus, Kopea, Manansums, CuHranyp.

Cneaytowme cTpaHbl nogaepxmpatotca ana MasterCard: AHaoppa, ABCTpus,
Benbrua, Knunp, Yexus, lanua, dctoHus, ®paHuua, lrepmanus, N’mbpanTtap,



lpeuwns, BeHrpua, Uchanaua, UpnaHaua, Utanus, llokcembypr, Manbta, MoHako,
Hupepnanapl, Hopseruna, CaH-MapuHo, Chosakua, ChoseHuna, Ucnanua, Lseuns,
Lseuapusa, Typums n BennkobputaHums.

Mpocbba NOMHUTDL, YTO AaXKe ANA pa3pelleHHbIX cTpaH KomnaHua He moxeT
rapaHTMPOBaTb YCNellHble TPaH3aKLUUM NO KPeAUTHbIM KapTam, TaK KakK
BbINYCTUBLUME 3TU KapTbl BaHKM MOryT 3a6/10KMPOBATb UM OTK/IOHWUTD
TPaH3aKLUMM N0 CBOEMY YCMOTPEHMIO.

Mpocbba NPUHATL BO BHUMAHME, YTO BHYTPEHHEN BaNtOTOM CaiTa ABNAETCA eBPO.
Ecnn Bbl nonb3yeTtecb Apyron BasitoTOM, TO CYyMMa, CHATAA C Ballen KpeauTHOM
KapTbl, MOXKET OKa3aTbCA HEMHOTO Bbllle, YeM Ta, KOTOPAA yKa3aHa B AeHb
TpaH3aKuuu. MpuynHa 3akntoYaeTca B Kypce obmeHa BasitoT, KOTOPbIN
ycTaHaBAuBaeT Baw 6aHK n/mamn cuctema obpaboTku nnatexkeit KomnaHmu.

Bbl nogTBEpKAaETE NOHMMAHME TOrO, YTO BbIBOA, CPEACTB C MOMOLLbIO
6aHKOBCKOro NepeBoga MOXKET B UCK/IIOYNTEIbHbIX Cnydanx obnaratbca coopom
CO CTOPOHbI 6aHKOB-NOCPEAHMKOB. TN cOOpbl HaxoaATCA BHe chepbl KOHTPOAS
Ka3nHo n orpaHnyeHbl 3KBMBaneHTOM 16 eBpo.

KomnaHua octaBnaeT 3a cobom NpaBo NPOBEPUTb IMYHOCTb UTPOKa Nepes Tem,
KaK AenaTb BbINAaTbl U NpUAep KaTb BbINAATy Ha BPeEMS, KOTOpoe noTpebyeTca Ha
npoBepKy. B HEKoTopbIx cnyyanax Beb-calT MoXKeT 3anpocutb cendu ¢
AOKYMEHTOM, yA0CTOBEPAIOWMM IMYHOCTb, CENPU C LOKYMEHTOM,
YAO0CTOBEPAKOLLMM TMYHOCTb U CNELMANbHbIM 3HAKOM WU/ 3BOHOK MO TesiepoHy.
HeBbinoNHeHMe TpeboBaHMA NO NPOXOXKAEHMIO NpoLeaypbl BepudumKkaumm
NPMBEAET K 3aKPbITUIO aKKayHTa U KOHPUCKauuMn Bbinrpbiwa. B ciyvae ecnm urpok
npeaocTaBU HEBEPHYIO MHPOPMALUIO, TO B BbIBOAE AEHET MOXKET ObITb OTKa3aHO
M aKKaYHT UIPOKa MOXKeET bbITb INKBMAMPOBAH. O6 3TOM UTPOKa yBeAOMAT
NnocpeacTBOM 3/IEKTPOHHOM NoYTbl. B 0cobbix cnydyanax moxeT notpeboBaTbhcs
BepudUnKauma TMYHOCTM UTPOKA NO BUAEOCBA3N NOCPEACTBOM MPOrPaMMHOrO
obecneyeHus - Skype.

MN3-3a orpaHnyeHnin Ha 06paboTKy NaaTerken, MMHMMabHaA CyMMY BbiBOAA Ha
H6aHKOBCKUiM cyeT coctasaseTt 500 €/S/AUD. MakcumanbHasa cymma BbiBOAA -
4000€/S/CAD/AUD/NZD, 1BTC, 5 BCH, 700,000 DOGE, 30 LTC B aeHb, 16000
€/S/CAD/AUD/NZD, 2BTC, 10 BCH, 1 400 000 DOGE, 60 LTC B Heaento 1 50000
€/S/CAD/AUD/NZD, 5BTC, 20 BCH, 2 800 000 DOGE, 120 LCH B mecsau,

[ onycKalTCA CKNYEeHMA B COOTBETCTBMMU C [paBmunamu n ycnosmamu. Hanpumep,
AN UTPOKOB C BbiICOKMM BUIM-cTaTycom. Bce nporpeccuBHble gxKeKnoTbl byayT
BbIM/J1Ia4€Hbl NOHOCTLIO. 1151 UITPOKOB C AENCTBYHOLWMM NEPMOLOM



CaMOMUCKIOYEHUA UM aKTUBHBIMM aKKayHT IMMUTaMU (OrpaHnyYeHma no
MaKCUMManbHOMY NPOUTPbILLY, OrPaHMYEHUA MO Barepy, Aeno3uTy u
MaKCMMaNnbHOM CTaBKe) NpeayCMOTPEHbI CaeaytoLme MakCMmaabHble CyMMbl
[OCTynHble anda Bbisoga: 500 €/S/CAD/AUD/NZD 8 aeHb, 1500
€/S/CAD/AUD/NZD B Hepento, 5000 €/S/CAD/AUD/NZD B mecsau, Tak e AaHHble
NIMMUTbI PAaCNpPOCTPAHAIOTCA Ha HEAKTUBHbIE aKKayHTbl. YYeTHas 3anncb cumMTaeTcs
HEeaKTMBHOW, €C/IM OHAa He UCMOo/b3yeTcA ANA BHECEeHMA AeN03UTOB, UTPbl UK
COBEpPLUEHMA CTaBOK U/IN €C/IM OHa HEaKTMBHA MO KaKUM-1MB0o APYrum npuynHam
B TeyeHue 1 mecaua.

HakoHeu, noxanymncra, umente B BuAy, 4To KasmHo He siBnsieTcss PUHAHCOBbLIM
yupexkaeHmem. Takum ob6pa3om, K 6anaHcy Ballero cHeTy HM B KAKOM MOMEHT
BpeMeHn He byayT NPUMEHATbLCA NPOLEHTHbIE CTaBKW, a TakXKe He byayT
npeanaraTbCa YCAyru no KOHBEPCUU UK 0OMeHy.

NMONNTUKA BO3BPATA CPEACTB

3anpoc Ha BO3BpaT cpeacTB byaeT pacCMOTPEH TONIbKO B TOM C/y4ae, eC/iv OH
3anpalunBaeTca B TeYEHUE NePBbIX ABaALATH YeTbipex (24) yacos nocne
COBEpPLUEHHOM onepaummn nan B TeyeHune Tpmuauath (30) KaneHOgapHbIX AHEN, ecnm
NrpoK yTBEPKAAET, YUTO K €r0 MrPOBOMY aKKayHTY Obln Noay4yeH AOCTYN APYIMM
JINLOM.

Ecnu cpeacTtBa 6b11M 3a4UCNEHBbI HA UTPOBOM aKKAYHT C MOMOLLbIO KpeaUTHOM
KapTbl, Mbl OCTaB/sem 3a coboit npaBo obpaboTaTb BCE 3anNpocChbl Ha BbIBOA,
CpeAacTB B BUAE BO3BpaTa CPeACcTB Ha BHECEHHYIO CYMMY TeM e cnocobom. Ecnm
CYMMa BbIBO/IOB MPeBbILIAeT 0611y CyMMY 3a4NCNEHHbIX Ha aKKayHT CpeacTs,
nobas n3bbiTouHaa cymma byaeT BbinsiayeHa OAHUM U3 JO0CTYMHbIX
a/NibTePHATUBHbIX CNOCObO0B.

Mepen 06paboTKoIt BO3BpaTa cpeacTB BCe OOHYCbI U BbIMIPbILWLM Ha BalleM
6anaHce 6yayT BbIMTEHbI 40 pacyeTa CyMMbl, MognexKallen Bo3spary.

B cnyyae, ecnum Kakne-nnbo nnaTerkun ¢ UICNob30BaHMEM KPeaUTHOM KapTbl,
6yayT HECTU HENPMEMAEMBIN PUCK NO coobparkeHMAm 6e3onacHoCTM MAK No
OPUANYECKMM NPUYMHAM, C TOYKU 3PEHUA NIATEKHOM CUCTEMbBI UK Ka3nHO, Mbl
MHULUMMPYEM BO3BPAT CPEACTB MO TaKMM ONnepaumam Ha KpeauTHY KapTy,
yBE€OMMB BCE COOTBETCTBYHOLLME OPraHbl U CTOPOHbI.



Bce pacxoapl, KOTOPble MOTYT BO3HMKHYTb B XOZe NpoLeAypbl BO3BpaTa, /103KaTcA
Ha UrpokKa.

HEAKTUBHbIE AKKAYHTbI

HeakTnBHbIN ("cnAawmin") akKayHT - 3TO aKKayHT UTPOKa, He COBEPLLMBLUETO HU
OZHOro BX0OAa B CUCTEMY WM BbIXOAa M3 Hee B TeyeHue aBeHaauatn (12)
nocnegoBaTebHbIX MecAueB. B cayyae ecnm Baw AKKayHT cuMTaeTcA
HeaKTMBHbIM, KasanHo ocTaBasieT 3a coboit NpaBo B3MMaTb eXeMeCAYHbIN
aAMUHUCTPATMBHBIN cbop B pasamepe 10 eBPO UAM SKBUBAJIEHT B APYroi BastoTe
(Mnn cHUMATBL OCTaTOK C Ballero 6anaHca, ecin ero CyMma MeHbLLE), 40 TexX nop,
MOKa COXPaHAETCS NOMIOXUTENbHbIN BanaHc.

Bbl pa3speluaeTte KasnHo cnucbiBaTb Takom cbop ¢ 6anaHca Bawero AKKayHTa B
Hayase mecAua, cneayoLero 3a AHEeM, HAYMHAA C KOTOPOTro Balla yY4eTHaA 3anuchb
CUMTAETCA HEAKTMBHOM, @ TAaKXKe B HAYale KaXKa4oro c/ieayoLwero mecaua, npum
YCNOBUW AanbHeNLWen HeakTUBHOCTU AKKayHTa. BanmaHune cbopa npekpaliaerca
aBTOMaTMUYECKU NPU A0CTUKEHUM HYyNeBoro 6anaHca AMbo B cayyae peakTMBaUmm
aKKayHTa.

MCTEYEHWE CPOKA AENCTBUA

Bbl cornaliaetech ¢ Tem, YTO Nt06ble NPETEH3UM U / NN OCHOBAHUA ANA UCKaA,
BblTEKalOWMe U3 HaCToALMX [0N10XKEeHNN U YCNOBUIN MU CBSAI3aHHbIE C HUMWU UNU
ycayroun, npegoctasnaemont KasmHo, A01XKHbl bbiTb NoAaHbl B Te4eHne ogHoro (1)
rozia Nocsie BO3HUKHOBEHUA TaKOW MPETEH3UM UIN OCHOBAHUA A1 UCKa.

KAN1OBbI

Bbl MoXKeTe cBs3aTbCA C Hallelh cnyK060oM noaaepKu KAMEHTOB B COOTBETCTBUM C
WMHCTPYKLMAMMK Ha Beb-canTe, 4yTobbl NogaTb Ham Ntobble XKanobbl OTHOCUTENBHO
Hawwmx ycayr. anobbl obpabaTtbiBatoTCA B OTAENE NOAAEPHKKU U
nepeHanpasAaOTCA B aAMUHUCTPaUMIO Ka3MHO B cayyae, ecaiM NepcoHan cayXobi
noAAepKU He paspelnn Aeno HemeaneHHo. Bbl byaete nponHdopmmnpoBaHbl O
COCTOAAHUM ¥KaN106bl A0 pa3yMHOro ypoBHA. KasanHo 06A3aHO NPUHATL K CBEAEHUIO
TO/IbKO ¥anoby, nogaHHY HENOCPEACTBEHHbIM B/1aAeNbLLEM aKKaYHTa.
3anpeulaeTcs nepeaaBaTb AW NPOAABaATh Bally Kanoby TpeTbum Anuam. KasmHo
OTKJIOHUT }Kanoby, ecnr Bonpoc nepeaaH B BeAeHUE TPETbEN CTOPOHE, a He
pellaeTca HenocpeAcTBEHHbIM BNafenbLeM akkayHTa. B ciiyyae BO3SHUKHOBEHMA
KaKMX-TMHO CNOpPOB Bbl COrNallaeTech C TEM, YTO }KypHa/bl M 3aNUCK cepBepa



KomnaHum gonxHbl 4ENCTBOBATL B KaYeCTBE OKOHYATE/IbHOIO OpraHa npu
onpeaeneHnn ncxoaa ntobon npeteHsuun. Bol cornawaerech ¢ Tem, YTO B
ManioBEPOATHOM Cy4ae pPasHOrIacua Mexay pe3ybTaTom, 0OTobpaxkaemMblim Ha
BalLleM 3KPaAHE, U UTPOBbIM CEPBEPOM, Pe3y/ibTaT, 3aPErMCTPUPOBAHHbBIN Ha
urposom cepsepe KasmHo, byaet MMeTb NPenMyLLeCTBEHHYO CUAY, U Bbl
Npu3HaeTe 1 cornallaeTecb C TEM, YTO HaALLM 3aNnCcK ByayT OKOHYATENIbHBbIM
OpraHom npu onpeaeneHnn ycaoBMA BalLero y4acTusa B COOTBETCTBYIOLLEN
NUTPOBOM OHNANH-AEATENBHOCTM M Pe3ybTaTbl 3TOrO y4acTuA. Koraa mbl 3axXx0Tmm
CBA3ATbCA C BAMM NO NOBOAY TaKOro CNopa, Mbl CAe/laeM 3TO, UCNONb3yA Nt0byIo
KOHTaKTHYIO MHGOPMALUIO, YKa3aHHYIO B BalLen y4eTHOM 3anncm Urpoka.

HEMEPEBOANMOCTb

Bbl He MOKeTe Ha3Ha4vaTb, 3aKNaAblBaTb UM NEePeBOAUTbL NPaBo cO6CTBEHHOCTH
noA Kakum-nMbo HaMMmeHOBaHMEM Ha NPETEH3UU, BbITEKAIOLLME N3 HACTOALLMX
MonoxKeHui n Ycnosuii, MCNonb3oBaHUA Beb-canta nnum yyactms B Urpax npotms
KasuHo 6e3 cornacua KasmHo. 3ToT 3anpeT pa3paboTaH Kak OroBopKa o
HeZOoNYCTUMOCTU NepeBoaa, NYHKT 2 ctaTbn 83 Tom 3 [parK4aHCKOro KoaeKca, U
BK/ItOYAET nepeBos Ntobbix aKTUBOB /1I0OON CTOMMOCTHU, BKAKOYAA, NOMUMO
npoyvero, BNaZleHMe cyeTamu, BbIMIPbILLIW, AeN03MTbl, CTaBKK, Npasa U / unu
NPEeTeH3nn B CBA3UN C STUMM aKTUBAMMU, HOPULNYECKME, KOMMEPYUYECKUE UIN UHbIE.
3anpeT Ha yKa3aHHble NepeBobl TakXKe BK/IKOYAEeT, MOMMMO NPOYEro,
obpemeHeHMe, 3a10r, Ha3HavyeHue, y3yOpyKT, TOProsato, bpokepcKkue onepaumm,
MNOTEKY U / UAK gapeHne B COTpyaHMYecTse ¢ duayumMapom unm ntoboin apyrou
TPEeTbeN CTOPOHOM, KOMMNaHUEN, GUINYECKUM UTN KOPUANYECKUM NTULOM,
opraHusauuei nob6omn popmbl.

APBUTPAX

Bce cnopbl, KOTOpPble MOTYT BO3HUKHYTb Mexay Bamu 1 KasmnHo, BKtOYaA ero
NpaBoNpPeeMHUKOB Mo 06LLEeMY UK cneLnasibHOMY NPaBOOCHOBAHMIO, B
pe3ynbTate HacToAwmx MonoxeHnn n Ycnosum nnmn B pesynbrate AanbHENLINX
cornaweHum n gpyrux AencTBmMi B CBA3M C HAacToAWMMM [ONOKEHUAMMU U
YcnoBusimn, nognexkaT paspeLleHno NCKAYUTENbHO Yepes apbuTtpark Ha Kunpe
N B COOTBETCTBMMU C [TpaBMaaMM rpaxkaaHCcKoro cygonpomssoactesa Kunpa.

KOH®PUNOEHUMATBHOCTb N BE3OMACHOCTb

3¢ddekTnBHa c: 15.03.2016 O6HoBAeHa: 16.04.2020



1. OBLLUEE

Kak perynaTtop AaHHbIX, Mbl UMeeM topuamyeckoe 06A3aTeIbCTBO B COOTBETCTBUM
C NpaBU/IaMM a3apTHbIX UTP 06pabaTbiBaTb NYHbIE AAHHbIE UTPOKOB, YTOObI
No3BO/IUTb MM Y4aCTBOBATb B UTPax U NPeAO0CTaBAATb UM BCTOMOraTe/ibHble
ycnyrn. Hactoawas Monntnka KoHPMAEHUNANbHOCTU OO BACHAET, KaKMe INYHbIEe
[aHHble Mbl COBMpPaeEM y UFPOKOB, NOYEMY Mbl UX COBMpPAEM M KaK Mbl UX
MCNONb3yEM.

Beb-cait www.playamo.com («Ka3nHo», «Beb-cant», «Komnanua», «Mbli»,
«Hac», «Ham», «Haw») npuHagnexut u ynpasnaetca Dama NV, komnaHuen,
yyYpeXxaeHHOM B COOTBETCTBUM C 3aKOHOZaTeibcTBOM Kiopacao u
3apernctpmpoBaHHoi 1 no agpecy: Julianaplein 36, Willemstad, Curacao,
perncTpaunoHHbin Homep 152125. Komnanma Dama N.V. anueH3npoBaHa u
perynupyetca Antillephone N.V. (Homep nnuensun 8048 / JAZ2020-013).

Ecnny Bac ectb Kakne-nmbo apyrne Bonpochbl, Kacatouwpeca Hactoalwen Monamtnkm
KOHbUAEHUMANBbHOCTKN, NMOO 3aLLUUTBI BalLMX AAHHbIX, Bbl MOXETe CBA3aTbCA C
HaLWM A0BEPEHHbIM NNLOM, OTBETCTBEHHbIM 33 3aLMTY NEPCOHANbHbIX AAHHbIX,
no agpecy dpo@damacasino.com

Pernctpupya Y4yeTHyto 3anmcb UrpoKa Ha Beb-cainTe, Bbl noaTBEPKAAETE CBOE
cornacue c Hactoawen NMoAnTUKon KoHPMAEHUMaNbHOCTU. EC/n Bbl HE COTNTacCHbI
C ycnioBMAMM HactoAawemn MonnTmkn KOHPUAEHUMANBHOCTU U HE XOTUTE
npeaocTaBAsATb HAM HEOBXOAMMYIO HAM INYHYIO0 MHPOPMALMIO, HE UCMONb3YITE
3TOT Beb-cauT.

ObpatnTe BHMMaHWe, 4TO AaHHaA MoAnUTMKa KOHPMAEHUNANBHOCTU NPeaCcTaBAseT
coboit cornaweHune mexxgy Bamu nu KomnaHuei. Mbl Moxem nepuogmnyecku
BHOCUTb U3MEHEHMA B HacToALLYIO [ToANTUKY. XOTA Mbl Aenaem BCe BO3MOXKHOE,
4yTOObl YBEAOMUTbL BAC O TAKUX USMEHEHMUAX, Mbl PEKOMEHAZYEM BaM PErynapHo
nepecmaTpumBaTb HacToALwyo MOANTUKY KOHPUAEHUMANBHOCTU. Bawe
NanbHelee ncnonb3oBaHue Beb-caita u / unum ero ycnyr 6yaeT o3HavaTh Balle
cornacue c NonnTMKOM KOHGUAEHLUNANBHOCTU.

2. CBOP JIMYHbIX AAHHbIX

JInuHaa HpopmaLms, KOTOPYIO Mbl MOXKEM 3aNPOCUTb A1 UCMONb30BaHUSA U
06paboTKK, A0NKHA BKAOYATb, 6€3 orpaHnYeHus:
a) lobaa nHpopmaLmsa, KOTOPYIO Bbl NPeAOCTaBiAETeE HAaM NPU 3aNOJIHEHUMU



$OopM Ha CTpPaHMUAX PErncTpaLMm aKKayHTa, a TaKKe tobble apyrve AaHHble,
KOTOpble Bbl AONO/IHUTENbHO NpeaocTaBAseTe Yepe3 Beb-calT nam no
3/IEKTPOHHOM noyTe (Hanpumep, MMa u GamMuans, Aata PoXKAEHMA, agpec
3/IEKTPOHHOWM NOYTbI, TeNIePOH YNCNOo);

b) Mepenucka c Hamu Yyepes BeH-CaMT, INEKTPOHHYIO NOYTY, BeE6-4aT Unm ¢
NMOMOLLbIO APYrMX CPeACTB CBA3Y;

c) Bca uctopus TpaH3aKkunii AKKayHTa UIrpoKa, HE3aBUCMMO OT TOro, NPOUCXOAUT
NI 3T0 Yyepes Beb-caliT (bl) MM C NOMOLLBIO APYrUX CPEeACTB CBA3Y;

d) lornHbl Be6-caiiTa 1 UX AaHHble, BKAOYaA AaHHble 0 TpapuKe, AaHHbIe O
mecTononoxkeHnun GeolP, gaHHble bpay3epa / ycTpoincTsa, 610ru, »KypHanbl
aKTMBHOCTU U ApYryto MHPOPMaUMIO O TpaduMKe, 3aNUCaHHYI0 B HalLEN CUCTEME;
e) loKyMeHTbl M 0Ka3aTe/IbcTBa, 060CHOBAHHO 3anNpOoLleHHble HaMK ANs
NPOBEPKK Ballen y4eTHOM 3anncu, o6paboTkmM AeN03UTOB UAM CHATMA CPEACTB, a
TaKXe 41° NPOBEPKM Ha NpeaMeT MOoLIeHHMYecTBa (Mo Halwel cobcTBeHHOM
MHULUMATUBE AN B COOTBETCTBUM C TPeOOBAHMAMM AENCTBYOLWErO
3aKOHOAaTeNbCTBA). TakMe fOoKa3aTeNbCTBA MOrYT BKAOYaTh B cebA
CKaHMPOBaAHME NAcNopTOB, KBUTAaHLUMKN 06 onnaTe, 6aHKOBCKME BbIMUCKU U T.A4.

f) Yuactme B onpocax unu nobble gpyrme onpocbl KANEHTOB, KOTOPbIE Mbl MOMKEM
NpPOBOAUTbL BPEMS OT BPEMEHMU.

3. KAK Mbl UCMOJ1b3YEM BALLY NHO®OPMALUIO

Mbl o6pabaTtbiBaem JIM4HYIO MHPOPMALMIO, KOTOPYIO Mbl MOy4aem OT Bac AN
npeaocTaBAEHMA HALNX YyCAyr. B yacTHOCTK, Mbl Byaem MCNONb30BaTb BalUM
AaHHble B cneayrowmx uenax:

a) O6bpaboTKa BalLMX CTaBOK M TPAH3aKLUUI. DTO BKAOYaET B ceba Mcnosib3oBaHUe
KPeAUTHOM KapTbl U CUCTEM OHNAUH-NIAaTEKEMN;

b) MpepocTtaBneHne Bam UrPoOBbIX U APYFMX BCMOMOTATENbHbIX YC/YT, KOTOPbIE Bbl
3anpalwmBaeTe Ha Hawem Beb-caliTe;

c) OKasaHue noaaepKn KAMeHTam, HanpMmep, NOMOLLb B HAaCTPOMKe 1
ynpaB/IEHUM Ballel y4eTHOM 3anunchblo;

d) BoisBneHue v BbiNoNHEHME He0bXoANMbIX BEPUDUKALIMOHHbBIX MPOBEPOK;

e) NpepocTaBneHne 3aperncTPUPOBaAHHbIM UTPOKaM MHPOPMALMM O HaLWKUX
PEKNIaMHbIX NPEeAN0OXKEHNAX NN NPeaoCTaBNeHNE PeKNAaMHON MHGopMaLMK OT
BblOpaHHbIX HAMW 4E/10BbIX NAPTHEPOB, NAPTHEPOB U aPpPMANPOBAHHBIX UL,
(TonbKO €cnu UrpoKM cneymanbHO 43N COrnacue Ha NoNyYeHMe Takux
MapKETUHIOBbIX MaTepnanos);

f) BoinonHeHue topngnyecknx ob6a3aHHOCTEN, BKAOYAA cobitogeHne 3aKOHOB O



6opbbe c oTmbiBaHUEM aeHer (AML) n 60pbby ¢ 3aKoHamn 0 PUHAHCUPOBAHUM
Teppopusma (CFT);

g) MOHUTOPUWHT 1 paccnegoBaHMe TPaAH3aKUUIM B Lenax npeaoTBpaLleHmn
MOLLUEHHMYECTBa, 310ynoTpebaeHna TepMUHAMM, OTMbIBAHWA AEHEr U ApYroun
HE3aKOHHOM NN HepPEerynapHOM UTPOBON AeATENbHOCTY;

h) AHanu3 TeHAEHUMN KNMEHTOB C NOMOLLbIO OLEHKU PbIHOYHbIX MCCAEA0BAHUMN
(y4actme B onpocax He aBnaeTca o6a3aTeNlbHbIM, U Bbl BCErAa MOXeTe 0TKa3aTbCA
OT y4yacTums);

i) MpoBeaeHWe nccneaoBaHU U CTAaTUCTUYECKMIA aHANM3 arpernpoBaHHbIX
AAHHbIX.

4. MAPKETUHIOBbIE KOMMYHUKALIUA

Ecnu Bbl pewmamn nonyyatb peKkiaMHble MaTepmasbl, Mbl MOXeM UCMNOb30BaTb
Bawwy JIMYHyO MHPOpPMaLMIO, BKAKOYAA BALL aApec 3NEKTPOHHOM NOYTbl U HOMEP
TenedoHa, AN OTNPaABKM BAM MAapPKETUHIOBbIX COOOLEHWIA O NPOAYKTAX, yCayrax
N PEKNAaMHbIX aKLUMAX. DTO MOXKET BKIOYaTb MHPOPMaALMIO O MPOAYKTAX U yCayrax
OT HaWMX AeN0BbIX MAPTHEPOB, TAKMX KaK NMOCTaBLUMKU UTP AN Ka3UHO.

BcAkMM pa3, Korga Bbl pelinTe NPeKpaTUTb NO/ly4aTb TaKMEe MAaPKETUHIOBbIE U
PEKNAaMHbIe MaTepuanbl, Bbl MOXETe OTKa3aTbCs OT 3TOrN0 B HACTPOMKAX CBOEMN
YYETHOWM 3anNMCcKU UIrPOKa UM CBA3ABLLUUCH C HALLEN CAYKOOM noaaepKKn no
aapecy support@playamo.com

Kpome Toro, obpatute BHUMaHUE, YTo, NPUHMUMAA 060N KOHKYPCHbIMA NPU3 Unun
BbIMIPbIL OT Hac, Bbl IaeTe coriiacke Ha UCMOo/Ib30BaHUE CBOEro MMeHU 1 / nnu
nceBAOHMMA B PEKTAMHbIX U PEKNAMHbIX Lenax 6e3 4onoAHUTEeNbHOM
KOMMEHCaLMM, 32 UCKNHOYEHMEM CNYYaAEB, 3aNpeLLeHHbIX 3aKOHOM.

5. NONTYYEHUE IMYHOW NHOOPMALNU

Mbl He Byaem cobupaTtb AMYHYO MHPOpPMaUMIo o0 Bac 6e3 Ballero seoma.
OAHaAKO Mbl MOXeM aBTOMATUYECKM cObnpaTb onpeaesieHHble AaHHbIe O Bac,
ecnn bbl Bbl NPeA0CTaBU/IN TaKyo MHPOPMALMIO, UCNONb3YA HALlLK YCAYTU U
B3aMMOENCTBYA C HAMMW.

MbI TaKXe MOeM 3aKOHHO MOoJly4aTb onpeaeneHHyto JInuyHyo nHpopmauuto ot
OHNANH-NOCTaBLMKOB M MOCTABLUMKOB YCAYT, TAKMX KaK KOMMaHUU Mo
npeaoTBpalLeHNIO MoLeHHMYecTBa. Kpome Toro, mbl octaBasem 3a coboi npaBso
NPWB/IEKATb YCAYIM CTOPOHHUX NOCTaBLMKOB A1 OKa3aHMA TEXHUYECKOM



noaaepKku, yTobbl 06pabaTbiBaTb BalM OHNAANH-TPAH3AKLMUN U UCXOAHbIN
UrPOBOW KOHTEHT.

Moxanyincra, NOMMUTE, YTO HaM MOXKeT BbITb NpeaoCcTaBAeH AOCTYN K tob6oi
MHGOPMaLMKN, KOTOPYHO Bbl MOXKETE NPeAoCTaBUTb TaKMM MOCTaBLLMKAM,
NOCTaBLUMKAM YCNYT U CTOPOHHUM cNyKbam 31eKTPOHHOM KoMMepuun. byabTe
YyBEpEHbI, YTO Mbl Hyaem MCNOb30BaTb U 3alMLLATL N0OYI0 JIMYHYIO
nHdopMaLmto, NONYYEHHYO TaKMM 06pa3oMm, KaK YKa3aHO B HacTosLeN
Monutuke. Niobaa nHpopmaums, KOTopyto Bbl NpeaocTaBnaeTe, byaeT
PACKPbIBATbCA TOJIbKO TPETbMM CTOPOHaM 3a npeaesiamm KomnaHuu B
COOTBETCTBMU C HacToAwen MNOAUTUKON KOHPUAEHLUMANTBHOCTH, U Mbl
npeanpumem Bce HeobxoaMmble Warn, YTobbl HaLLM COrNaWeHmnsa Co CTOPOHHMUMM
NOCTaBLMKAaMM YCAYT BCErga 3allMLLanm Bawy ANYHYO MHPOpMaLmIO.

6. PA3INALEHWE NMNYHBIX AAHHbIX

B cnyyae, ecnm PlayAmo o6Hapy»KuUT, YTO UTPOK Y4aCTBOBA B MOLLEHHMYECKUX
AEeNCcTBUAX N06Oro TMNa, TakMx Kak MaHUNyAMpoBaHUE UTPOIA, MOLLEHHNYECTBO C
naaTteXXamu, NpeaoCTaB/eHNE NIOXKHbIX NEePCOHA/IbHbIX AaHHbIX, OTMbIBaHME
AEHEr, NCNO/Ib30BaHMNE YKPAAEHHbIX KpeaAUTHbIX KapT U T. 1., KomnaHuna
OCTaBAsieT 33 coboM NpaBo pacKkpbiBaTb MHGOPMALMIO 06 3TOM UTPOKE.
NepCcoHaNnbHble AaHHbIE TPETbUM AULAM UK CAEeNaTb UX 00LLLeA0CTYNHbIMMU.

7. BESONACHOCTb /IMYHbIX AAHHbIX

PlayAmo o6s3yeTcs npeaoctaBnatb urpokam 100% 6e3onacHble UropHbIe YCayriy,
4yTO6bI rapaHTUPOBATb, YTO HUKAKKNE AaHHble He ByayT YKpaAeHbl, NOTEPAHbI UK
MCNONb30BaHbI HE NO Ha3HayYeHUto. Mbl BHEAPSAEM HOBEWLLME TEXHONOTMYECKME
[OCTUXKEHUS, YTOObI 06ecneyYnTb COXPaHHOCTb BCEX NEPCOHANbHbIX AaHHbIX
NUrPOKOB.

8. TEXHOJTIOIMA SSL

Mbl ncnonbsyem 128-6utHbiii SSL (Secure Socket Layer), TexHonoruo,
npeanoYnTaeMmyto MHOTMMU OPUANYECKUMU U PUHAHCOBBIMU UHCTUTYTAMM,
4yTObbI rapaHTMPOBATbL HE30MNaCHOCTb BCEX TPAH3aKLMN, BbIMOJIHAEMbIX HA calTe.

9. CUCTEMA ANA bBOPbbbl C MOLWWEHHNYECTBOM

Kpome Toro, Mbl MCno/sib3yem cnewnanbHble meToabl 60pbbbl ¢ MOLWEHHNYECTBOM
ANA npegoTBpalweHuns ntoboro Tmna GUHAHCOBOrO MOLIEHHMYECTBA Ha Beb-canTe.



Ntobble NonbITKKU MOLLIEHHUYECKUX AENCTBUIM NPUBOAAT K HEMEANEHHOMY
3aKPbITUIO YY4ETHOM 3annCK UTPOKaA. [leHeXHbl A4en0o3UT A0/IKeH ObITb
NCMNONb30BaH A5 OTbIrPbILLA.

10. MONYHATENN AAHHbIX

Mbl MoXKem nepegaBaTb MHGOPMALMLIO, KOTOPYIO Bbl HAM NPEAOCTaBUAN, APYTUM
OpraHM3auMAM Hallel rpynnbl KOMMNaHUA U HAaWMM AeN0BbIM NapTHEPaM. ITU
KOMMaHUKM BKAOYAIOT B Ce6A HALLM MaTEPUHCKME KOMMNAHUN, UX MaTEPUHCKUE
KOMMaHUU U BCe A0YEPHME KOMMNAHUMN STUX COOTBETCTBYHOLLMX KOMMNAHWUI, a
TaKXe ApyrMe KoMnaHum, ¢ KOTOPbIMUK Mbl Begem BU3HEC 1 3aK1to4aem
Heobxoammble cornawenma. O6paboTKa AaHHbIX Balwen MHPOPMaLLUM MOXKET
ocywectBnatbca Dama N.V. unn gpyrot KomnaHWen u3 rpynmnbl KOMNAHUN,
KOTOpPasA MOXKET UCMO/b30BaTb TPETbE /INLO AR BbINOJIHEHMA TAaKMUX 3a4au
06pabOoOTKM AaHHbIX.

CoTpyaHUKM KOMNaHUK, B YaCTHOCTU, COTPYAHMK NO 3aLimMTe AaHHbIX, COTPYAHUK
no 6opbbe c OTMbIBAHMEM AEHET, aHAaNUTUKM MO NaaTexam n bopbbe ¢
MOLUEHHMYECTBOM, areHTbl CNYXKObl NOAAEPHKKU KNNEHTOB, Y/1IE€HbI rPYNMbl MO
YAEPKAHMIO KNUEHTOB, MeHeaxepbl VIP-UrpoKoB, a TaKKe apyrue BblbpaHHble
COTPYAHWKU, TaK}Ke A0JIKHbl UMeTb A0CTYN K Bawen TINYHON nHpopmaumm ana
Lenb BbINONHEHUS CBOUX 06513aHHOCTEN M NpeaoCcTaBAEHUA BaM NOMOLM.

Hawwm coTpyaHUKKM, KOTOPbIE MMEIT AO0CTYN K IMYHOM MHGOPMALMKN UTPOKa UK
CBSI3aHbl C HEel, NoANUCaNN COorNalleHns 0 KOHPUAEHLNANbHOCTUN ANA
cobntoaeHna KOHOUAEHUMANBHOCTU MHPOPMALIMM UTPOKA B COOTBETCTBUM C
AEeNCTBYIOWMM 3aKOHO4ATEIbCTBOM 06 Urpax, 3amTe AaHHbIX U
KOHOUAEHLUMANBHOCTY.

YT106bI NPEeaocTaBuUTb BaM 3pPEKTUBHbIN CEPBUC, HaM M / UAM HAWUM
NOCTaBLMKaM yCayr MoXeT noTpeboBaTbCcs Nepeaaya BalMx NepCcoHabHbIX
AAHHbIX M3 OAHOM CTpaHbl B APYryto B perMoHax EBponeickoro cotosa (EC) u
Esponelickoi accoumnaunm ceobogHom Toprosnum (EACT), a TakKe B HEKOTOpbIe
06paboTUMKKM AaHHbIX, KOTOPble MOryT 6a3MpoBaTbCA 33 Npeaenamm
EBponenckoro akoHomumyeckoro npoctpaHctea (E3M). MosaTomy, npocmaTpuBan
Beb-calT n 061Wancb C HAMM B 3N1EKTPOHHOM BUAE, Bbl NPU3HAETE U COrNnallaeTechb
C TeéM, YTO Mbl (MM HaWKM NOCTaBLMKM nan cybnoapsaaunkmn) obpabatoiBaem
BalLUW AaHHble B 3TUX CTpaHaXx. Mbl Bceraa byaem npunaraTtb Bce yCUANA ANS



obecneyeHuna 6e3zonacHoro obpauleHus ¢ Bawen MHGopmaLumneinn n AaHHbIMMK B
COOTBETCTBMU C HacToAwen NoAUTUKON KOHPUAEHLUMANTBHOCTH.

Mbl Ha3Ha4YUAM COTPYAHMKA MO 3almnTe AaHHbIX («DPO»), KOTOpbIN OTBEYaEeT 3a
HaA30p 3a BOMNPOCAaMU, CBA3AHHbIMM C 3TOM MNOINTUKON KOHPUAEHLUMNANBHOCTH.
Ecany Bac ectb Kakmne-n1Mbo Bonpocbl 06 3ToM NOAUTUKE KOHPUAEHLUMANBHOCTY,
nokanymncra, ceaxumtecb ¢ DPO no agpecy dpo@damacasino.com

11. NEPEAAYA OAHHbLIX TPETBUM JINLAM
Mbl He Nnpogaem 1 He cAaem BalK INYHbIE JaHHble TPeTbUM nLaM.

Mbl MOXKeM pacKpbITb Baly NYHYO MHGOpPMaLMIo, ecam 3To TpebyeTca no
3aKOHY, HOPMATUBHbIM aKTaM UAKN APYTMM 3aKOHHbIM MOBECTKaM UM OpAepam.
Mbl TaKXe MOMEM PACKPbITb BaLLY MYHYIO MHGOPMALMIO PEFYIUPYIOLLEMY UK
NPaBOOXPaHUTENIbHOMY OpraHy, eC/1IM Mbl CYMTAEM, YTO 3TO HEOBXOAUMO ANA
3aLWMTbl 3aKOHHbIX MHTepecoB KomMnaHUK, ee KINEHTOB UK NHOObIX TPETLUX UL,

JInuHble AaHHble ByayT nepesiaHbl TPETbMM IMLAM TOJIbKO B CAeAyHoLWmX cayvanx:
a) Fae mbl 06A3aHbI CAENATb 3TO NO 3aKOHY;

b) Echn Beb-cainty HeobxoaMMo NpeaocTaBUTb AaHHbIE CBOMM MIATEKHbIM
onepaTopam AN NPoOBeAeHUs NIaTeXKHbIX ONepaLuii B COOTBETCTBUMU C UX
NONUTUKAMMN KOHPUAEHUMANBbHOCTU. (B yacTHOCTU, BONBLINMHCTBO TPaH3aKLUMK NO
6aHKOBCKMM KapTam obpabaTbiBatoTca onepatopom Paysafe, n B oTHOWEHUM
TaKMX TPAH3aKLUUIA AeNCTBYET ero NoJIMTUKA KOHOUAEHLIMANbHOCTH;

c) Cobntogan Haln PUANYECKUE U peryanpyrolme oba3aHHOCTM U
OTBETCTBEHHOCTb Nepe/, COOTBETCTBYIOLLUMU NNLEH3UPYIOLLMMUN U
PEerympyoLLnMMmmM opraHamu, a Tak»ke Bce 06A3aHHOCTU N OTBETCTBEHHOCTb B
COOTBETCTBUMU C IIOOLIM APYrM NPUMEHUMbIM 3aKOHOAaTe/IbCTBOM W /1I0ObIMM
APYTMMU MPUMEHUMbIMU PETYAATOPAMU B APYTUX IOPUCAUKLUNAX;

d) Koraa KomnaHuAa cumTaeT, 4to packpbiTne nHbopmaumMm Heobxoammo ana
3awWmTbl 6esonacHocT KomnaHuM Uan Urpoka unm 6e3onacHoOCTU Apyrux 1nu,
pacc/iieloBaHMA C/ly4aeB MOLLIEHHUYECTBA WM OTBETA Ha 3anpocC NPaBUTE/NbCTBA;
e) EcAuv Halwmm NocTaBLIMKaM MapKeTUHTOBbIX YCAYT TPebyroTca AaHHble AnA
BbIMO/IHEHMA UX 3a4ay;

f) Ntoboit TpeTbel CTOPOHE € NpeABapUTE/IbHOTO COrNacMa UrPoKa Ha 3To.

Mbl MUCNONb3yeM CTOPOHHME NPOLLECCOPbI AaHHbIX ANA 06pabOTKN OrpaHUYEHHbIX
NepCcoHa/bHbIX AaHHbIX OT HaLLEero MMeHu. Takmne NoCTaBLLUKA YCayr
noaaepxunsatoT Beb-caiiT, 0cOBEHHO B OTHOLLEHUW PA3MELLEHWNA N IKCNAYyaTaLUmK



Be6-CalTOB, MapPKETUHTA, aHAZIMTUKM, YNydLLeHUs BEO-CAaNTOB U PacCbI/IKK
3N1eKTPOHHbIX PaccblIOK. Mbl rapaHTUpyeMm, 4YTo nepeaayda NepcoHanbHbIX
[AaHHbIX NO/ly4aTeNto COOTBETCTBYET NPUMEHUMOMY 3aKOHOAATENbCTBY O 3aLUuUTe
[AAHHbIX M YTO HA NPOLLECCOP HAJIOXKEHbI Te e 0653aTenbCcTBa, YTO M Ha Hac
cornacHo cootseTcTBytollemy CornalieHmnto o NpeaoCcTaBAEHUN YCAYT.

Hawwu Beb6-canTbl MOryT TaKKe BKAKOYATb QYHKLMKN COLMANbHbIX CETEN
(Hanpumep, KHoNKK «Mogenutoca» unm « MHe Hpasutca»). Takne GyHKLUM
npeaoCcTaBAAOTCA CTOPOHHUMM COLMANbHBIMU CETAMM, TaKMMK Kak Facebook.
Ecan paHHble cobupatoTca Taknm obpasom, nx obpaboTKa perynmpyerca
NONUTUKOM KOHOUAEHLNANBHOCTU COOTBETCTBYIOLLMX COLLMANbHBIX ceTel. B
[OMNONHEHME K BbIECKAa3aHHOMY, Mbl TAaK}KE MOXKEM PACKPbIBaTb /IMYHbIE
NaHHble, ecn npnobpeTaem Kakon-nmbo HoBbIM BusHec. Ecnn Komnanus
NPeTepnuT Kakne-1Mbo U3MeHEeHMUA B CBOEN CTPYKTYPE, TaKMUE KaK CAUAHME,
npuobpeTeHne Apyro KOMNaHMeEN UAKN YacTMYHOoe NpuobpeTeHmne, Hanbonee
BEPOATHO, YTO /INYHbIE @aHHblE HALLIMUX KNAMEHTOB ByAyT BKAOUYEHbI B MPOAAXKY
nnu nepepady. B pamkax Hawe NoAnTUKKN Mbl Byaem MHGOPMUPOBATb HALLINX
MIPOKOB NO 3N1EKTPOHHOM MOYTE A0 TOro, KaK 3TO MOB/AMAET Ha TaKylo nepegaydy
NepcoHasbHbIX AaHHbIX.

Ob6paTnUTe BHMMAHME, YTO HALll KOHTEHT MOXET COAEPKaTb CCbIZIKM HA CTOPOHHMUE
Be6-canTbl ANA NpPeaoCTaBAEHUSA COOTBETCTBYIOLWMX CCbINOK. Mbl He Hecem
OTBETCTBEHHOCTM 33 TAKOM BHELLIHUN KOHTEHT, KOTOPbIM MOXKET COAEepPHKaTb
OTAEeNbHbIE NONUTUKN KOHPUAEHUMANBHOCTU U PACKPbLITUS AAHHbIX.

12. XPAHEHUE OAHHbIX

Kak yKa3aHo B Hawmx O6Lwmx npaBmaax n ycnosuax, Bol 1 KasamHo moxeTte
NPUHATbL PELEHME O 3aKPbITMM BalLeN YUETHOM 3anncu UrpoKa B 1toboe Bpems.
Mocne 3aKpbITUA BaLLEN Y4ETHOM 3anmMcu Mbl Byaem XpaHUTb BallM JINYHbIE
AaHHbIe B 3aN1UCKU B Te4eHUe CPOKa, YCTAHOBAEHHOIO 3aKOHOM. ITU AaHHble
AONXHbI UCMNONb30BaTbCA TO/IbKO B TOM C/ly4ae, ec/iv OHM noTpebytoTca
KOMMNETEHTHbIM OpraHam B C/ly4asnx, Kacatowmxcs 3anpocoB 0 PUHAHCOBLIX U
Ha/IOrOBbIX OTYETaX, MOLIEeHHMNYeCcTBe, OTMbIBAaHUU AEeHer Uiu paccaeaoBaHMNAX
Nnoboi Apyroit HeE3aKOHHOM AEeATEe/IbHOCTH.

Bbl 4ONXKHbI OTMETUTb, YTO B COOTBETCTBUM C NpaBmuaammn 60pbbbl C OTMbIBaHUEM
AEHEr B IMLEH3NOHHbIX UTPOBbIX OpUCAUKLUMAX B EBponerickom Cotose, Mbl
06513aHbl COXPAHATb IMYHbIE AaHHbIE UTPOKOB, NPeACcTaB/eHHbIE BO BPpEMS



perucTpaymm, n ntobble AaHHble, NepeaaHHble B TEYEHUE CPOKA AeNCTBUS
YYETHOM 3anNnCKU UTPOKaA, a TaK }Ke B TeYEHUE KaK MUHMMYM NATH (5) neTt ¢
MOMEHTa nocaegHen TpaH3aKLUMN UTPOKA UM 3aKPbITMA cyeTa. [ToaToMy 3anpochl
Ha yganeHue 40 UCTeYEeHUs 3TOro Nepnoaa He MoryT 6bITb MPUHATBI.

13. BE3OMACHOCTb BALWLNX AAHHbIX

HactoAawmm mbl npusHaem, 4to npu cbope n obpaboTke Bawen J/InyHoM
nHdopMaLMK B LLeNAX YyNpaBAeHUs Bale YUeTHOM 3anmcbio UTPOKa Mbl 06A3aHbI
cobntoaaTtb CTpOrMe NpaBoBble NONOXKEHUA O 3aLUUTE JIMYHbBIX AAHHbIX.
CnepoBaTenibHO, Mbl CTPEMUMCA 3aWUTUTb BaLly TNYHYIO MHPOPMALUIO U
yBaXKaTb Bally KOHPMAEHUNANBHOCTb B COOTBETCTBMM C HaUyYLLEN AeN0BOM
NPAKTUKON U NPUMEHMMbIMW NPaBUAaMKU. byayum npuBepKeHLamm
npeaoctaBaeHna 6e3onacHbIX YCAYr UTPOKam, Mbl NpeanpuMeM BCe PasyMHble
Mepbl NPeLOCTOPOXKHOCTH, YTOObI 06ecneuynTb COXPAHHOCTb BCEX JAHHDIX,
KOTOpble Bbl OTNPaBuAM Yepes Beb-car.

YyeTHble 3anmMcu Urpoka moryT 6bITb AOCTYMNHbI TO/IbKO C YHUKANbHbIM
NAEHTUPUKATOPOM M NAPOSEM UTPOKA. Bbl TaKKe MOXKeTe HaCTPOUTb
ABYX®aKTOpHYo ayTeHTUdUKaumio (2FA) B KauecTBe AOMNONAHUTENbHOM 3aLMTbl OT
HEeCAHKLMOHMUPOBAHHOIO MCNO/Ib30BaHUA Ballen y4eTHOM 3anncu. Bol HeceTe
OTBETCTBEHHOCTb 33 COXPaHEHMEe KOHPUAEHUMANbHOCTU BaLLEWN
perncTpaumoHHom nHpopmaumm n obecneyeHmne aocTyna K HeN gpyroro nuua.

14. BALLW MNMPABA

3aKOH 0 3alUuUTe AaHHbIX NpeaocTaBaAaeT Bam, Kak cyObekTy AaHHbIX,
onpeaeneHHble NpaBa Npu onpeaeneHHbix obctoaTenbcTBax. B cooTBeTCTBUM C
3aKOHOM Bbl MMeeTe NpaBso:

- 3anpoCcuTb AOCTYN K Bawnm NNYHbIM AaHHbIM - 9TO O3Ha4aeT, YTo Bbl umeeTe
npaBo 6ecnaaTHO 3aNPOCUTb KOMWUIO BallmMX IMYHbBIX AaHHbIX, XPAHUMbIX HAMW;

- 3anpocuTb UcnpasaeHmne Balwmx INYHbIX JAaHHbIX — DTO O3HAYaEeT, YTO eCNu
Kakune-nmbo Balin nnYHbIe AaHHbIe, XpaHUMble HaMK, ABASIOTCA HEMNOMHbIMU UK
HeBEepPHbIMU, Bbl UMeeTe NPaBo Ha UX ucnpasneHmne. O4HaKO BaKHO UMETb B
BUAY, YTO Mbl MOXeM AO0NONHUTE/IbHO 3aNPOCUTb A0Ka3aTeNbCTBaA U
AOKYMEHTaUMIo (Hanpumep, ya0CToOBEPEHNE TUMYHOCTU MU NOATBEPKAEHUNE
NPOXKMBAHUSA MO YKazaHHOMY aZpecy). 3anpoc MOXKET ObiTb OTKIOHEH BBUAY
HeobXxo0AMMOCTU UCNOIHEHNSA HAaMM 3aKOHHbIX 0653aTeNbCTB.



- 3anpocuTb yaaneHume Balmnx AMYHbIX AaHHbIX - 9TO 03HAYaeT, YTO Bbl MOXKeTe
3anpocuTb yaaneHue Balmnx AnYHbIX AaHHbIX, €CIN Y HAac 60/blUe HET 3aKOHHbIX
OCHOBAHMWI ANA NPOAO/IKEHUS UX 06PaboTKN UNK xpaHeHua. MoxKanyncra,
UMENTE B BUAY, YTO 3TO NPABO He ABASETCA abCONOTHbIM — 3TO 03HAYaAET, YTO Mbl
He MOXXeM yA0BAeTBOPMTb Ball 3aNpoc, eC/IM NO 3aKOHY 0653aHbl XPaHUTb
NaHHbIEe, UM €C/IN Y HaC eCTb OCHOBAHMA N0J1araTb, YTO XPAaHEHUE TaKMUX AaHHbIX
HeobxoAMMO ANs Halel 3aWnTbl B cyaebHoOMm cnope;

- BblpasuTb Bo3paxkeHue NpotmB 06paboTkM Balmx NMUYHbIX AaHHbIX, KOraa Ann
nx 06paboTKM Mbl PyKOBOACTBYEMCA HAaWMMM 3aKOHHbIMW MHTEpPEecaMu (Mnu
MHTEepecamu TpeTben CTOPOHbI), U, Mo Bawemy mHeHuto, 06paboTka Bawumx
AAHHbIX TaKUM 06pa3om HapyLwaeT Bawm ocHoBHble nNpasBa U cBoboabl. OgHaKo B
HEKOTOPbIX CAY4aAX Mbl MOXeM NPOAEMOHCTPUPOBATb, YTO Y HAaC eCTb BECKMe
3aKOHHble OCHOBaHMA 419 06paboTkM Bawmx AaHHbIX, KOTOPbIE MOTYT UMETb
npuopuTeT Hag Bawmmmn npasamm n ceobogamu. Bbl moXKeTe Bblpa3nTb CBOE
BO3pa*KeHue NpoTMB 06paboTKM BaLlLMX INYHbBIX AAaHHbIX HA OCHOBaHUU
BbILWEYNOMAHYTbIX 3aKOHHbIX MHTEpPeCcoB KOMMAHUN, CBA3ABLUUCbL C HAWNM
YnonHomo4yeHHbIM no 3awuTte [JaHHbIX;

- 3anNpocuTb orpaHMyeHmne 0b6paboTKM Balmx NMYHbBIX AaHHbIX — Bbl MoXKeTe
NONPOCUTb HAaC BPEMEHHO NPUOCTaHOBUTb 06PabOTKY BallMx NYHbIX AAHHbIX B
OAHOM M3 cneayowmx cayyaes: (@) koraa Bbl enaete, YTobbl Mbl YCTaHOBUAM
TOYHOCTb AaHHbIX, (6) Koraa ncnosb3oBaHME HaMK AaHHbIX ABASETCA
HE3aKOHHbIM, HO Bbl He enaeTe, 4ToObl Mbl UX yAananu, (B) Korga Bam
HeobxoaMmo, YTobbl Mbl XPaHMAM Balin gaHHble, AarKe Toraa, Korga oHM Ham
60/1blle He HYXHbI, C Le/blo 060CHOBATb, OCYLLECTBUTb MW 3aLLNTUTb 3aKOHHbIE
npeTeH3uu, nam (r) korga Bol Bbipasnan Bo3parkeHMe NpoTMB UCMOb30BaHMS
BaLLUMX AaHHbIX, O4HAaKO HAM HEODBXOAMMO NPOBEPUTb, UMEEM /I Mbl 3aKOHHbIE
OCHOBaHWA ANS UX Aa/IbHENLLErO UCNOb30BaHUA, KOTOPbIE MMEOT NPUOPUTET;

- 3anpocuTb Nepeaavy Bawmnx AnMYHbIX AaHHbIX (MPUHLMN NEePEHOCUMOCTHU
AAHHbIX) — 3TO 03HAYaEeT, YTO Bbl MOXKETE 3aNPOCUTb ¥ Hac NpeacTaBUTb Bam
onpeaenieHHble AaHHble, KOTOPble Mbl 0bpabaTbiBaemM OTHOCUTENBHO Bac, 4TOObI
Bbl morau nepenatb UX Apyromy KOHTpPOAepy. OTO NPaBO PacnpoCTpaHAeTCA
TONbKO Ha AaHHble, NO/yYEeHHbIEe C MOMOLLbIO aBTOMATU3UPOBAHHbIX CPEACTB, Ha
MCNO/Ib30BaHME KOTOPbIX Bbl M3HAYaNbHO AaNM Ham cornacue, UK Ha CayYvau,
KOorga Mbl UCNO/1b30BaIN AaHHble A/1A BbINOJAHEHUA HAlIMX 06583aTeNbCTB Mo
KOHTPaKTy ¢ Bamuy;



- OTO3BaTb CBOE cornacue B t0boe Bpems, B Tex Cay4danx, korga npu obpaboTke
AAHHbIX Mbl pyKoBoacTByemcA Bawmm cornacnem - "OTKas" nam oT3biB Ballero
cornacua He NOBAMAET HA 3aKOHHOCTb OCYLLECTBAAEMOM Hamn 06paboTKu, oo
MOMEHTa 0T3blBa TaKoro cornacmsa. OT3biB Baluero cornacua o3Ha4vaerT, yTo B
AanbHenwem Bbl 60nblie He KenaeTe, 4Tobbl Mbl 06pabaTtbiBany Balim gaHHble
TakMm 06pasom. ITo o3HayaeT, YTo Bbl 6onblLe He MoXKeTe AaBaTb HAM cornacue
Ha npegocTaBneHMe Bam onpeneneHHbIX yenyr (K NpumMmepy, MapKeTUHIOoBbIX). Bbl
MOXeTe 0TO3BaTb CBOe cornacue B Ntoboe Bpema Yyepes HaCcTPOMKKM Npoduna Ha
Beb-canTe;

- MopaTb anoby B HaA30pPHbIM opraH; YTobbl Bbl cMOrIM BOCNOb30BaATLCA
Bawmmm npaBamu BbilLEONMCAaHHbIMKW cnocobammn, Ham MoXKeT noTpeboBaTbCA
3aMpPoOCUTb KOHKPETHYO MHPOPMaALUIO O Bac B Lenax NPoBEPKU IMYHOCTU. ITO
Mepa 6e3onacHocTn ana obecneyeHms Hallen yBEePEHHOCTU B TOM, YTO Bbl - TO
camoe Inu0, KOTOPOMY Mbl pacKpbiBaem Bawu nnyHbIe AaHHbIE.

Mbl caenaem Bce BO3MOMKHOE, YTOObl OTBETUTb Ha BCE 3aKOHHbIE 3aMpochl B
TeyeHWe OAHOro Mecsla C MOMeHTa noaayun. Ecnuv Ball 3anpoc 0cobeHHo
CNIOXKHbIM, UK €C/IN Bbl CAE/1aNM HECKOJIbKO 3anpocCoB 3a onpeaeneHHbI
nepuoa, 3TO MOXeT 3aHATb Y HAaC HEMHOrO 60/bllie BpeMeHW. B Takom ciiyyae mbl
yBeJOMMM Bac O NPOAJIEHUN CPOKa.

15. CBA3b C HAMMU

Bbl Bceraa morkeTe CBA3aTbCs C HAMU B OTHOLIEHUM AaHHOW MOAUTUKK, ecaun
XoTuTe:

a) MoaTBepAnTb AOCTOBEPHOCTb COOPaHHOM HaMM IMYHON MHPOPMALLMM O BaC;
b) Y3HaTb 0 TOM, KaK Mbl UICNO/Ib3YEM BalLy INYHYIO MHbOPMaALMIO;

c) 3anpeTnTb B ByAyLLEM MCNONb30BaHME BALLIMUX AAHHbIX B LEAsAX NPSAMOro
MapKETUHTa;

d) O6HOBUTbL UAK NcNpaBUTb N6y MHGOPMaLMIO, KOTOPYHO Bbl HAM
npeaocTaBUAM (B TaKMX C/Iy4asiX Bbl AOKHbI NPeA0CTaBUTL Ntobble
AOKa3aTe/bCTBa, KOTOPbIE MOryT HaM NoTpeboBaTbCA ANA OCYLLECTBAEHUS TaKUX
nameHeHui). ObpaTnte BHUMAHME, YTO HE3AKOHHO NPEAO0CTaBAATb HAM JIOXKHYIO
nHdopMaLmio 0 Bac, U Bbl HECETE OTBETCTBEHHOCTb 3a TO, YTOObI Mbl BCEraa
0b6HOBAANM BaluM NpaBUAbHble AaHHble. ECan y Bac ecTb Kakme-nmbo apyrme
BOMPOChHI, Kacarowmeca HacToawen MNoAnTUKN KoHdMaeHUMaNbHOCTH, MbOo
3aLNTbI BalLMX AAHHbIX, Bbl MOXeTe CBA3aTbCA C HAlLMM AOBEPEHHbBIM INLIOM,



OTBETCTBEHHbIM 33 3aLUTY NEPCOHaNbHbIX AAaHHbIX, MO agpecy
dpo@damacasino.com.

Kpome Toro, B cootBeTcTBMm co ctatbelt 77 GDPR Bbl UmeeTe NpaBo NoaaTb
*anoby, cBA3aHHYI ¢ 06paboTKOM BallMX AaHHbIX, B OpraH Hag3opa, B YaCTHOCTH
B rocy4apcCTBe-4/ieHe Ballero MecTa XUTenbcTBa, Mecta paboTbl AN mecTa
npeanosiaraemoro HapyLeHus.

16. MOJIMTURA COOKIE

Koraa Bbl nocewaeTe Beb-canT, Hala cMcTema aBTOMaTUYECKU cobupaeT
nHPopmMaLMio O BalLlem NOCELLEHNMN, TAKYIO KaK Ball bpay3ep, IP-agpec n
ccblnatowmica Beb-cant. IToT cbop MHPOPMaALUM MOXKET ObITb CAeNaH COBMECTHO
C NOCTaBLMKaMUM N NapTHepamu Hawen naatpopmbl. Mbl MOXKeM NoayyaTb OT
HUX 0bWwmMe aemorpaduyeckme gaHHbIe UM AaHHble 06 NCNONb30BaAHUM
noceTutenemn Hawero Beb-canta. Mbl He MUCNO/Ib3yeM aBTOMATUYECKN COBPaHHYIO
nHpopmaumio, YToObl MAEHTUDULMPOBATL BAaC MYHO €3 nosydyeHus
AONONHUTENIBHOIO Cornacumsa.

Ona cbopa paccmaTpmBaemoirt MHGOPMaUum Mbl Ucnionb3yem dpainnbl cookie u
aHaNOrMYHble MHCTPYMEHTbI oTCnexmBaHuaA. dannbl cookie - 3To HebonbLIMe
TeKcToBble paiibl, KOTOPbIE XPAHATCA HA BalleM KOMMblOTEPE UK
060pyA0BaHUM NPU NOCELLEHNM BaMM HALLMX BEO-CTpaHUL. HeKoTopble U3
dannos cookie HeobxoamMmbl ana paboTbl Be6-caTa; Apyrue yaydwatoT paboty
cauTa M NOMOraloT Ham NPeaocTaBnATb bonee KayecTBeHHble ycayru. Huxke
npuseaeHbl TUNbl pannos cookie, KOTOpble Mbl UICNONb3YEM, U UX HA3HAYEHME.

Tpebyemble cookie: akTMBUpYOLLME HABUTALMIO U OCHOBHbIE PYHKLMOHA/bHbIE
BO3MOKHOCTM BEb-CaTOB, HAaNpPMMep, AOCTYN K IMYHbIM 06nacTam Beb-caliTa.
®yHKUMOHaNnbHble cookie: N03BOAAOT HaM NPOaHaIN3NUPOBaTb UCMOb30BaHME
Bamu Beb-caiTa 1 Ball BbIbOp Ha Beb-caiTe (HaNnpumep, Balll KAKOY CeaHca, A3bIK
WU PETMOH), YTOObI Mbl MOT/IM COXPaHUTb 3TU HAaCTPOMKKU U NPEAOKNTb Bam
6onee MHaMBMAYaNbHbIM Noaxoa. PeknamHble cookie: N0O3BONAKOT HAM OLEHUTD,
HACKO/IbKO 3 EKTUBEH Hall KOHTEHT-MAPKETUHT. ITU darnbl cookie
NpeaoCTaBAAOTCA HAlWMMM NAapTHEPAMUM 415 OTCAEXMBAHMA NOCELWEeHNN Beb-
CaMTOB M PerncTpaLmnm HoBbiX UTPOKOB MO pekiame. Mbl He nepegaem Bally
NINYHYI0 MHOPMaUMIO (TaKy Kak UMA UM aapec 31eKTPOHHOM NoYTbI)
apdmMAnMpoBaHHbIM NAapTHEPAM, 33 UCKAOYEHNEM AAHHbIX O NOCELEHUN CalTa,
cobpaHHbIX HENOCPEeACTBEHHO TaKUMM peKknamMHbiMu cookie-painamn. OgHako



AaHHble O BalleM NOCELWEeHNM caiTa MoryT BbITb CBAA3aHbI C APYron IMYHOM
nHpopmaumen, NoNy4eHHOM N3 APYrnx UCTOYHMKOB NOCTaBLUMKAMU. [TocnegHAA
06paboTKa BHEWHMX AaHHbIX PErYINPYETCA YBEAOMIEHUAMM O
KOHOUAEHLUMANBHOCTU U MNOJUTUKAMM 3TUX CTOPOHHUX NOCTABLLMKOB.

B nonosiHeHMe K BbllWeCKa3aHHOMY Mbl UCMOb3YEM PAL CTOPOHHMX NOCTABLUMKOB
YCAYF, KOTOPbIE TaKKe ycTaHaBAnBaKOT ¢paiinbl cookie Ha aTom Beb-caliTe ansa
npeaoCcTaBaeHMA YCAYr, KOTOPble OHM HamM NPeaoCTaBAAOT. Takue ycayrm
BKHOYAOT, MOMMMO NPOYEro, NOMOLLb HAaM B Y/y4LLIEHMUW BALLErO OMbIiTa NyTEM
OTCNEXUBAHUA BaLLEN aKTUBHOCTU HA Beb-caiTe, namepeHunsa apdeKTUBHOCTH
Beb-calita 1 3dPEKTUBHOCTM HALLNX MAPKETUHIOBbIX KAMMNaHMN. BONbLINHCTBO
MHTEepHeT-bpay3epoB aBTOMATUUYECKU NMPUHUMAIOT KYKKU. [TpKn KenaHUM MOXKHO
3a6/10KMpoBaTb HEKOTOPbIe Uan Bce dannbl cookie unmn ynanutsb pannbl cookie,
KOTOpbI€e yKe 6bl/In YCTaHOB/IEHbI, USMEHUB HACTPOMKKN Bpay3epa. Tem He MeHee,
Mbl peKomeHayemM Bam He 610KMpoBaTb U He yaanaTb ¢panbl cookie, NOCKObKY
3TO MOXEeT OrpPaHMYUTb UCNONb30BaHWE BaMM Halero Beb-caiiTa.

17. NTPbI OT NETENT

Korpaa Bbl UrpaeTe B Urpbl Ka3mHo, paspaboTtaHHble NetEnt, TakyKe npumeHaeTcs
Monntnka KoHpumaeHumanbHoctM NetEnt. 9Ty NOANTUKY MOKHO HaUTU 34€ECb.

OTBETCTBEHHASA UTPA
OBLLIEE

A3apTHble Urpbl B OH/IaNH-Ka3NHO BCEraa A0/1XKHbl ObiTb HanpaB/ieHbl Ha
pasBaevyeHua. Tem He meHee, eCTb Onpeae/IeHHbIA NPOLEHT NH04EN, KOTOPbIE
TEepAT KOHTPONb HaZ coboMn BO BpemMs a3apTHbIX Urp. Mpexae 4yem HavyaTb
UrpaTb, BaXKHO MOHATb, YTO a3apPTHbIE UTPbl HUKOTAA HE A0/IKHbI
pPaccMaTpMBATbCA KaK MCTOYHMK 40X04a UM CPpeaCcTBO BO3BpaTa A0roB. [onesHo
eXXeQHEeBHO CneauTb 3a BPEMEHEM M CYMMOWM AeHer, NOTPaYeHHbIX B OHNANH-
Ka3nHo. Ecnn Bbl cYMTAETE, YTO HAYMHAETE TPATUTb BObLLE AEHET, YEM MOXKETE
cebe No3BONUTb, NN €CIN UFPA HAYMHAET MeLLaTb Ballen 0bbl4HOM
NOBCEAHEBHOM }XU3HU, Mbl HACTOATE/IbHO PEKOMEHAYEM PACCMOTPETb PAA MeP,
KOTOpble MOryT BaM NOMOYb, HANPUMep, YCTaAaHOBAEHNE NNYHbIX TIMMUTOB ANA
BALLEro UrpoBOro akKayHTa, BbIbop caMocKAtoveHMa U obpalleHne 3a NOMOLLLbHO
N NoAAEePXKKOM K NPOBEepPEHHbIM HE3aBUCUMMbIM OpPraHam.

MEPCOHA/IbHbBIE TMMWTDI



Y106bI NOMOYb BAM OTBETCTBEHHO OTHOCUTbLCA K a3apPTHbIM UFPam, Mbl
npeanaraem yHKUUIO NNYHbIX TMMUTOB. ECM Bbl XOTUTE YCTAHOBUTb Kakne-nmbo
orpaHu4yeHus - obpaTUTech B CNYKOY Nnogaep KKK no agpecy
support@playamo.com JIumMuT geno3nTa - orpaHMYeHne Ha BalLW Aen0o3UTbl Ha
AeHb, Hegento unu mecay,. JIMMuT noTepb - OrpaHUYeHne BaWmMxX NOTEPb B Ka3MHO
3a AeHb, Hegento nnu mecsau, ObpaTnte BHUMaHME, YTO YObITKM OCHOBAHbI Ha
nepBOHAYa/IbHOM AE€M03M1Te, @ He HA BbIUMPbILLAX, OTHOCALLUXCA K BHECEHHOM
cymme. Hanpumep, ecnu Bbl BHocuTe 50 eBpO, yCTaHaBAMBaeTe IMMUT NOTePb B
10 eBpoO, a 3aTem BbiurpbiBaete 1000 eBpO, Bbl BCE PABHO MOXKETE NOTEPATb
6onee 10 eBpo n3 6anaHca B 1000 eBpo, NOCKO/IbKY OH OCHOBaH Ha
nepBoHayYanbHOM AEeNO3MTE, a He Ha BbIUrpbiwe. J/IMMUT CTaBOK - OrpaHUYeHne
CYMMbI CTaBOK Ha AeHb, Hegento unmn mecaud,. Jinmut oxnaxkaenus (cooling off) -
Bbl moXKeTe ycTaHOBUTb Nepuog, oxnaxaeHua Ha 1 Hegento, 1 mecau, 3 mecaua
nnn 6 mecaues. NoKa IMMNT aKTUBEH, Bbl HE MOXeTe BHeCTU A4eno3unTt B KasuHo, 1
Bbl Oy4eTe UCKAOUYEHbI U3 BCEX PEKNAMHbIX NPEAI0KEHWNI, XOTA Bbl MOXKeETe
CHATb OCTaBLUMECA CPeacTBa B TeYeHMe 3TOro nepuoaa. JIMMuTt oxnaxgeHua
NPMMEHAETCA K Ballen y4eTHOW 3anmcu Hemeg/ieHHO. o ncTteyeHmnr aToro CpokKa
Balla y4YeTHadA 3anncb byaeT aBTOMaTUYECKM NOBTOPHO akTUBUpOBaHa. MNpeaen
CAaMOMCKIOYEHUA - Bbl moXKeTe YyCTaHOBUTb IMMWUT CAMOUCKAOYEHUA Ha 6
mecsaues, 9 mecsaues unm 1 roa. MNocne aToro Balla y4eTHas 3anmncb UrPoKa byaeT
HeMeaNeHHO OTK/IOYEHA, U Bbl ByaeTe UCKNOUYEHbl U3 BCEX PEKNAMHbIX
NpPeanoXKeHMM Ha yKa3aHHbIN Nnepuog,. Bbl He cmoXkeTe BHOCUTb UM CHUMATb
CpeAcTBa, Koraa "MMMT akTuBeH. ObpaTnuTe BHUMaHUE, YTO €CIM Bbl MPUHANN
peleHne 0 CAaMOUCKIOYEHMUN U3 Ka3MHO Ha HeoNpeaeneHHbI nepuoga,
oCTaBLIMecs Ha banaHce cpeacTsa 6yayT BbiNaavyeHbl B COOTBETCTBUMM C IMMUTAMU
Ka3MHO. Ecnm Bbl NPUHANN peleHne 0 CAMOUCKAKYEHNM Ha onpeaeneHHbln
nepuop, ocTaBlmeca Ha banaHce cpeacTsa byayT BbinaavyeHbl B COOTBETCTBUU C
NIMMUTaMM Ka3MHO TONIbKO NOCAE UCTEeYEHMA Nepmnosa CAaMOUCKIOYEHUA.

CAMOCK/TKOYMEHWME MO 3ANPOCY

Bbl TaKXKe MOXKeTe CBA3aTbCA C HALLEen CNy»X60oM noanep kKM no agpecy
support@playamo.com v coobLmnTb HaMm 0 CBOEM PeLlEHUN NPEKPATUTb UTPaTb B
asapTHble Urpbl Ha Beb-caliTe Ha onpeaesieHHbI Nepmnoa BpeMeHN Uaun HaBceraa.
MbI npegnpumem Bce mepbl, 4Tobbl 3a610KMpOBaTb Ball AOCTYN K BalLew
YY4ETHOM 3anmcu n ybeauTbCca, YTo Bbl HE NOy4YaeTe PEKNAMHbIX MaTepPManos.

BHELWIHAA MOMOLLb



Bbl MoxKeTe cBsizaTbCA € 11060 M3 cneayoLmMX opraHmMsaumn, YTobbl NONYYUTL
KOHCYNbTALMIO U NOAAEPHKKY:

Gamblers Anonymous

GamcCare

Gambling Therapy

SALLNTA HECOBEPLWEHHONETHUX

Ka3nHO npuHMMaeT TONIbKO TeX UTPOKOB, KOTOPbIM MCNOIHMAOCL 18 neT, n
MCNONb3YyeT BCE AOCTYMNHblIe MeToAbl, YTOObl OCTAHOBUTb Nt0ObIE MOMNbITKM
HecoBepLUEHHO/IETHMX 3apEerncTpupoBaTbCa U UrpaTb Ha Hawem Beb-caliTe.
KasnHo octaBnseT 3a coboit NpaBo 3anpocuUTb NOATBEPKAEHNE IMYHOCTU, U ECU
UTPOK He AOCTUTr coBepLleHHoneTus, agoctyn K Caity byaet HemeaneHHO
3anpeleH. Tem He meHee, Mbl MOHMMAEM, YTO M3-3a LUMPOKOW AOCTYMHOCTU U
XapakTepa NHTepHeTa ntoaun, He JOCTUrMe COBEpPLLUEHHONETHUA, BCE eLle NMerT
BO3MOXHOCTb 3apPEermMcTpupoBaTbCA U UTPaTb B OHAANH-KA3MHO. [T03STOMY Mbl
HACTOATE/IbHO PEKOMEHAYEM POAUTENAM COTPYAHMNYATD B 3aLLUTE CBOMX AETEN OT
cBO6OAHOro AOCTyNa K UrpoBbIM caiiTam. CyLlecTByeT cneymanbHoe
nporpammHoe obecneyeHne, KOTOPOE MOXKET NOMOYb B 3TOM BOMNPOCE.
Moxanyicrta, noceTute cneayrolme Beb-caiTbl N8 NOAYYEHMA 4ONONHUTENbHON
nHpopmaumu:

CyberPatrol
GamBlock®

Solid Oak Software

Net Nanny



